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POCCUUCKASA ®EOEPALIUA
®EOEPATIbHbIA 3AKOH

OB OCHOBAX COLIMATIbHOIO OBCIY>XUBAHUA MPAXXOAH B POCCUNCKON ®EQEPALINA

(c nameHeHuamn Ha 11 mioHa 2021 roga)

NHpopmaums 06 3MeHsIIoLLUX JOKYMeHTax

,D,OKyMeHT C U3MEHEeHUAMUN, BHECEHHbIMU:

®denepancHbiv_3akoHoM oT 21 wong 2014 roga N 256-903 (OduumanbHbIi MHTEpHET-NopTan npasBoBon MHopMauum
www.pravo.gov.ru, 22.07.2014) (o nopsiake BCTynneHus B cuny cMm. ctatbio 8 denepanscHoro 3akoHa ot 21 uonga 2014 rona N
256-93);

®denepanbHbiM 3akoHOM 0T 14 Hoabpsa 2017 roga N 324-03 (OduumanbHbI MHTEPHET-NOPTan MpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM_3akoHOM oT 5 aekabpsa 2017 roga N 392-03 (OduumanbHbIl MHTEPHET-NOPTan MNpaBoBoOW MHGOpMaLmn
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiv_3akoHoMm oT 5 cheBpangd 2018 ropa N 15-®3 (OduumanbHbIn UHTEPHET-NOPTasn NpaBoBOW MHopMaLuum
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM_3akoHoM oT 7 MapTta 2018 roga N 56-®3 (OdmumanbHbeIi MHTEPHET-NMOPTan NpaBoBoOW MHGOpMaLmm
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHbiM_3akoHoM oT 1 masa 2019 ropa N 91-®3 (OdmumanbHbIi MHTEpHET-NopTan npaBoBov MHGOpMaLmm
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM_3akoHom oT 13 uonga 2020 roga N 190-93 (OdumumanbHbId MHTEpHET-NopTan npaBoBON MHdOpMaLmn
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (sctynun B cuny ¢ 1 centsbpa 2020 roga);

®denepancHbiM_3akoHoMm OT 11 uioHs 2021 roga N 170-03 (OdvumanbHbIi MHTEPHET-NOPTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsiake BCTynneHus B cuny cM. ctatbio 138 PenepanbHOro 3akoHa
ot 11 nioHsa 2021 roga N 170-$3).

MpuHaT
MocygapcTteeHHon [lymon
23 nekabpsa 2013 roga

OpobpeH
CoBetom denepauum
25 pekabpsa 2013 roga

MMABA 1. OBLUME NMONOXEHUA
CTATbA 1. NIPEOAMET PEYNMPOBAHUA HACTOALLENO ®EOEPANTBHOIO 3AKOHA
1. Hactoawwuin ®enepanbHbIii 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OPraHM3aUMOHHbIE U 3IKOHOMWYECKME OCHOBBI COUMAnbHOrO obcnyxuBaHus rpaxaaH B Poccuiickon
denepaunm;
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2) nonHomouuns dredepanbHbIX OpraHoB rOCY[4apCTBEHHOW BracTM U MOSIHOMOYMST OpraHoOB roCYAapCTBEHHOW BnacTu
cybwekToB Poccuiickon degepaumm B chepe coumanbHOro obcnyXmBaHus rpaxiaH;

3) npaBa 1 0653aHHOCTM NonyyaTenen coumanbHbIX YCNYT;
4) npaBa 1 06513aHHOCTM NOCTABLLUKOB COLMarbHbIX YCYT.

2. [evctBne Hactosawero PenepanbHOro 3akOHa pacnpocTpaHseTcs Ha rpaxgaH Poccuinickon ®depepauyn, Ha
WMHOCTPaHHbIX TpaXgaH M nuy 6e3 rpaxpaHcTBa, MOCTOSIHHO MpOXMBaKOLWMX Ha Tepputopun Poccuiickon depepaumm,
OexeHUeB (oanee - rpaxgaHe, rpaxgaHuH), a Takke Ha HPUONYECKMX MUl HE3aBUCUMO OT MX OpraHU3auMOHHO-MPaBOBOW
POpMbI U MHAMBUAYArbHbIX NpeanpUHUMaTener, OCyLECTBASIOWMNX coumanbHoe 06CnyKMBaHme rpaxaaH.

CTATbA 2. MPABOBOE PEINYJIMPOBAHUE COLUAIIBHOIO OBCNY>XXKUBAHUA MPAXKOAH

npaBOBOG perynunpoBaHne counarnbHOro 06CJ'Iy)KI/IBaHVIF| rpaxgaH ocyuecTBndetca Ha OCHOBaHMM HacTodlero
d)ep,epaanoro 3aKOHa, Opyrux (be,u,epaanblx 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuinckon d)ep,epaumvl, a
TakKXe 3aKOHOB U NMHbIX HOPMAaTMBHbIX NMPaBOBbIX aKTOB Cy6'|:>eKTOB Poccuinckon d)ep,epaumvl.

CTATbSA 3. OCHOBHbIE NMOHATUA, NCMOJIb3YEMbIE B HACTOALLEM ®EAEPAJIbHOM 3AKOHE

Ons uenen HacTosLero PefepanbHOro 3akoHa UCMONb3YOTCS CNeayoLne OCHOBHBIE NMOHATUS:

1) coumanbHoe O6CJ'Iy)KI/IBaHI/Ie rpaxnaH (p,anee - coumanbHoe o6cny>|<v|BaH|/|e) - AeATernibHOCTb NOo npenocTaBiieHUIo
coumanbHbIX yCnyr rpaxgaHaw;,

2) coumanbHas ycnyra - geucTBne unu Oencteus B cdepe coumanbHOro obCryXuBaHWsi MO OKa3aHWKO MOCTOSIHHOW,
nepuoguYeckon, pasoBOM MOMOLLW, B TOM 4YMUCIIE CPOYHOM MOMOLUW, TPaXAaHUHY B LENsX YrydlleHnss YCNoBUIA €ero
XU3HedeaTenbHOCTN U (MNK) pacLUMPEHUst ero BO3MOXHOCTEN CaMOCTOSITENIbHO obecneynBaTb CBOW OCHOBHbIE JKWU3HEHHbIE
notpebHoCTY;

3) nony4yarenb couuanbHbIX YyCnyr - rpaxaaHuH, KOTOprl7I Npu3HaH HyXgawwunmcda B couvaribHOM OGCJ'Iy)KVIBaHVIVI n
KOTOPOMY MpeaocTaBATCA coumanbHaa ycnyra unn counarnbHblie YCIyru;

4) NocTaBLMK coupanbHbIX YCRyr - lopuandeckoe JNNLO HE3aBUCUMO OT €ro OpraHv3auyioHHO-NMPaBoBOWM hopMbl U (M)
VHOMBUAYaNbHLIN NpeanpuHUMaTenb, OCYLLECTBAALIME coLpanbHoe 0BCNyX1BaHWE;

5) cTaHgapT coumanbHOW YCNyrn - OCHOBHble TpeGoBaHWs K 06beMy, NepUMoaWYHOCTM WM KadecTBy NpenocTaBfieHus
coumanbHOM YCnyru noslyyartento coumansbHoi YCnyri, yCTaHoBMEHHbIE MO BUAAM CouMasribHbIX YCIyr;

6) npodunakTnka obCTOATENLCTB, OOYCMOBMMBAOLWNX HYXOAEMOCTb B COUManbHOM OBCMYXUBaHUW, - cUCTEMa Mep,
HanpaBMeHHbIX Ha BbISIBIIEHNE W YCTPaHEHWE NMPUYMH, NOCYXMBLUMX OCHOBAHWEM YXYOLUEHUSI YCIOBUIA XU3HELEATENBHOCTH

rpaxgaH, CH/WXeHuna nx BO3MOXXHOCTEN CaMOCTOATENbHO 06ecneymBaTb CBOM OCHOBHbIE KU3HEHHbIE I'IOTp66HOCTVI.

CTATbA 4. MPUHLUMNbI COUMATIBHOIO OBCITY X XUBAHUA

1. CoumnanbHoe O6CJ'Iy)KMBaHMG OCHOBbIBAETCHA Ha cobniogeHun npaB 4ernoBeka U yBaXXeHun OOCTOMHCTBaA JIMYHOCTH,
HOCUT I'yMaHHbIVI XapakTtep n He aonycKkaeT YHWKeHnA 4YeCTth 1 AOCTOMHCTBa 4YerioBeka.

2. CoumanbHoe 0bcnyXmMBaHWe OCYLLLECTBMNSETCS TaKXKe Ha CreayloLwmx npuHUmMnax:
1) paBHbI, CBOOOAHbLIA JOCTYN rpaXxaaH K counanbHOMY OBCnyXMBaHMIO BHE 3aBMCUMOCTU OT UX Mofa, packl, BO3pacTa,
HaUMOHaNbHOCTK, A3blka, MPOUCXOXOEHUsl, MECTa XWUTENbCTBA, OTHOLIEHUA K penurin, ybexaeHun u npuHagnexHocTu K

o0l ecTBEHHbIM 00beANHEHUSAM;

2) agpecHOCTb NPEeAOCTaBMEHNS coUmanbHbIX YCAYT;

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/

06 ocHoBax coLManbHOro 06 CryXuBaHKst rpal>\|;an B Poccwiickon Pegepaumm (¢ usmeHeHusimu Ha 11 nioHs 2021 roga) Ctpanmua 3
®edeparibHbil 3akoH om 28 Oekabps 2013 2. Ne 442-®3

3) ﬂpI/I6J'IVI)KeHHOCTb NOCTaBLUMKOB cCouManbHbIX YCINyr K MECTYy XWUTelbCTBa nonyaneneVl coumanbHbIX yCcnyr,
OOCTaTOYHOCTb Konun4yecTtBa NOCTaBLUMKOB couuvanbHbIX ycnyr ansa obecneyeHus I'IOTpe6HOCTeIZ rpaxgaH B couuMaribHOM
OﬁCI'Iy)KI/IBaHI/II/I, AOCTaTO4YHOCTb (*)I/IHaHCOBbIX, MaTtepuarnibHO-TEXHUYECKUX, KaapoBbIX WU I/IH(*)OpMaLI,I/IOHHbIX pecypcoB Yy
NOoCTaBLKMKOB couualnbHbIX YCIyT;

4) coxpaHeHue npebbiBaHNsa rpaxgaHuHa B NpUBbLIMHON BnaronpusaTHoOW cpeae;
5) no6poBONBLHOCTb;
6) kOH(bMAEeHUNaNbHOCTb.

CTATbA 5. CUCTEMA COLUMUAINIBHOIO OBCNY>KUBAHUA

CucTema counanbHOro obcnyxmBaHnsa BKItoYaeT B ceds:

1) depepanbHbIn OpraH WCMNOMHUTENBHOM BNAacTW, OCYLIECTBASALWMA QYHKUMM N0 BblpaboTke W peanusaumm
rocygapCTBEHHOW MOMUTUKU U HOPMAaTMBHO-NPaBOBOMY pPErynvpoBaHU0 B cdepe couuanbHoro obcnyxmeaHus (ganee -
YNONMHOMOYEHHbLIN beaeparnbHbIi OpraH UCNOMHUTENbHOW BriacTn);

2) opraH rocygapcTBeHHouW Bnactu cybbekta Poccuinckon ®enepaumm, YNONMHOMOYEHHBLIA Ha OCyLLeCTBNEHne
npeayCcMOTPeHHbIX HacTosAwmMm PeneparnbHbIM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHOro obCcny>XMBaHUst Ha TeEpPpUTOpUM
cybwekta Poccuiickon denepaummn (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuickon denepaummn), B TOM Ymcne Ha
NpusHaHWe rpaxapaH HyXOalWUMUCA B COUMANbHOM  OOCNYXWBaHWKW, COCTaBIiEHWE WHOMBUAYaNbHOW MpPOrpammbl
npefocTaBneHnsl coumanbHbIX YCNyr (danee - uHauBuayarnsHas nporpaMmmMa);

(MyHKT B pegakummn, BBegeHHoN B gevcteme ¢ 13 deBpans 2018 roga PeaepanbHbiM 3akoHoM OT 14 HoAbpa 2017 ropga N
324-03. - CM. NpeabiayLLYI0 penakLmio)

3) opraHusaumu coupanbHOrO OBCNYXMBaHWUSA, HaxOAsWMecs B BeaeHun dedepanbHblX OpraHoB MCMOMHUTENbHOM
BnacTy;

4) opraHusaummn coupanbHOro obcnyXuBaHus, Haxogsimecs B BedeHuM cybbekta Poccuinickon depepaumun (ganee -
opraHu3aummn coumanbHoro obcnyxmnsanunst cyobekta Poccurickon ®enepauun);

5) HerocypapCTBEHHbIE (KOMMEPYECKME N HEKOMMEPYECKME) OpraHuM3aumm coumanbHOro OBCMyXuBaHUsl, B TOM 4uUche
couvanbHO OPUEHTMPOBAHHbLIE HEKOMMEPYECKME OpraHM3aumu, NpeaocTaBnsaowme coumarnbsHble yenyru;

6) MHAMBUAYanNbHbLIX NpeanpUHUMaTenen, oCyLWeCcTBAAIWMX colmanbHoe 06CnyKUBaHue;

7) opraHusaumm, KoTopble HaxXO4SaTCSA B Be4EHUM YMOITHOMOYEHHOro opraHa cyobekta Poccurickon ®egepaunm n KoTopbiv
B COOTBETCTBMU C HacToswmM denepanbHbiM 3aKOHOM NpeaoCTaBreHbl MOMTHOMOYMS Ha MPU3HAHWE rpaxaaH Hy>XOalLWnM1cs
B COUManbHOM OOBCMYXMBaHWM W COCTaBNEHVWE WHAMBUAYArbHOM MpOrpaMmbl Ha TEPPUTOPUSX OOHOrO WM HECKOMbKUX
MYHULMNAnbHbIX 06pa3oBaHuii (ganee - ynorHOMOY€EHHbIE OpraHM3auum).

(MyHkT gononHUTeNnbHO BKtoyeH ¢ 13 deBpansa 2018 roga PenepanbHbiv 3akoHOM 0T 14 Hoabpsa 2017 rona N 324-03)

CTATbA 6. KOHOUMAEHUMWANIBHOCTb UHO®OPMALIMA O NONYYATENE COUMWAINBHbBIX YCNYT

1. He ponyckaeTcs pasrnaweHne uHdopmaumn, OTHECEHHOW 3akoHoaatenbcTBOoM Poccuiickon degepaumm K
MHOpMaumMM KOHpMAEHUMANbHOrO Xapaktepa unm cnyxebHon nHdopmaummn, O nony4vartensix couuanbHbIX YCnyr nuuamu,
KOTOpbIM 3Ta WMHGOpPMauMa cTana M3BECTHA B CBS3M C WCMOMHEHMEM NpodeCCUOHanbHbIX, CNYXEOHbLIX M (MNKN) WHbIX
obsa3aHHoCcTen. PasrnaweHne wuHgopmaumMnm O MonydaTensax coumanbHbIX YCnyr BnevyeT 3a cobovi OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuiickon degepaumn.

2. C cornacus nony4aTtensi coupanbHbIX YCNYr WK €ro 3akOHHOro npeacTaBuTENs, AaHHOTO B NMUCbMEHHON dopme,
JornyckaeTcs nepegada uHgopMaumm o nonyvartene coumanbHbIX YCRyr ApYruM nuuam, B TOM YUCIE OOMKHOCTHBIM nuuam, B
WHTepecax nory4varens coumanbHbIX YCyr UM ero 3aKkoOHHOro NpeAcTaBUTENS, BKIOYas cpegcTsa MacCoBOW MHopMaumm n
ohvLUManbHbI CanT NOCTaBLUMKa CouManbHbIX YCAyr B MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" (nanee -
ceTb "NHTepHeT").
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3. MNpepocTaBneHve nHopmaumn o nonyyartene coumanbHbiX ycnyr 6e3 ero cornacus unu 6es cornacusi ero 3aKoHHOro
npeacTaBUTENs 4OMyCKaeTcs:

1) No 3anpocy OpraHoB [AO03HaHWS W CREACTBUS, CyAa B CBA3W C MpOBeAEeHMEM paccriefoBaHust UMM cyaebHbIM
pasbupaTtensCTBOM NGO MO 3anpocy opraHoB MPOKYpaTypbl B CBA3M C OCYLLECTBIIEHEM MMM NPOKYPOPCKOro Haa30pa;

2) No 3anpocy UHbIX OpraHoB, HageneHHbIX NOMTHOMOYMSMU MO OCYLLLECTBNEHUI0 roCyAapCTBEHHOro KOHTpons (Haasopa) B
cdhepe coumanbHOro 06¢nyK1BaHus;

3) npu 06paboTke NepcoHarnbHbIX AaHHBIX B paMKax MeXBegoMCTBEHHOTO MHGOPMALMOHHOMO B3aMMOLENCTBUSA, a Takke
npv perucTpaumm cyGbekTa nepcoHanbHbIX AaHHbIX Ha e4VMHOM fopTarne rocyAapCTBEHHbIX Y MYHUUMNANbHbLIX YCnyr u (Mnu)
pervoHarnbHbIX nopTanax rocy4apCTBEHHbIX U MyHULMNANbHBIX YCIYr B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 OpraHusaumm
npeaocTaBneHnst rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCNYT;

4) B VHbIX YCTAHOBMEHHbIX 3aKkoHopaTenbcTBOM Poccuickon ®egepaummn cnydasx.

IMABA 2. NONTHOMO4UA ®EAEPAJIbHBIX OPTAHOB I'OQVHAPCTBEHHOVI BJIACTU N OPTAHOB
rOCYOAPCTBEHHOM BJTACTU CYBBEKTOB POCCUNCKOU ®EAEPALIMX B COEPE COLUAIIBHOIO
OBCINYXXUBAHUA

CTATbA 7. NOJIHOMOYUSA ®EQEPAIIbHbLIX OPFAHOB FOCYJAPCTBEHHOM BNIACTU B COEPE
COLUMAJIbHOIO OBCIY)XXUBAHUA

1. K nonHoMo4unam d)e,qepaanblx opraHos rocy,qapCTBeHHoM BnacTtn B ccbepe counaribHoro O6CJ'Iy)KI/IBaHI/19| OTHOCATCA:

1) ycTaHOBMEHME OCHOB roCy[apCTBEHHOW MOMUTUKM M OCHOB MPaBOBOrO PErynvpoBaHusi B cdepe coumanbHoro
o6cnyXuBaHus;

2) yTBEpXKAEHVWE METOAMYECKMX PEKOMEHOaUMiA Mo pacyeTy MoAYLIEBbIX HOPMaTMBOB (DUHAHCUPOBaHUA coLmanbHbIX
yenyr;

3) yTBEpKAEHUE NPYMEPHOro NepeYHs coumanbHbIX YCAyr No BUAaM CoumanbHbIX YCIyr;

4) yTBepxdeHue nopsaka pasmelleHns u OBHOBNEeHMs WHopmMauuMm O NoCTaBLUMKE coumanbHbIX YCNyr, BKoYas
TpeboBaHMA K cogepxaHuio U ¢opme NpedoCTaBneHns yKasaHHOW WHopmauun, Ha oduuManbHOM cauTe MnocTaBLyMKa
coumanbHbIX ycnyr B cetu "UHTepHeT";

5) ynpaeneHnue cdeaepansHo COGCTBEHHOCTLIO, UCNONb3YyEMON B chepe coLmanbHOro o0CnyxmBaHus;

6) BeaeHne eguHon pegepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yYeTa U OTYETHOCTU B cdhepe coumanbHOro obenyXmnsaHus;

7) depepanbHbIN rocyaapCTBEHHBIN KOHTPOSb (Hag3op) B cchepe coumanbHOro 06CnyXuBaHus;

7_1) cosgaHue ycrnoBui AOns OpraHvM3aumm npoBedeHWUs HEe3aBUCMMOW OLIEHKW KadecTBa YCMOBMIW OKal3aHus ycnyr
opraHuMsaumsaMy coumanbHOro 06cnyKmBaHus;

(MyHKT gononHWTenbHO BKItoYeH ¢ 1 sHBapsa 2015 roga PenepanbHbiv 3akoHom oT 21 umions 2014 roaa N 256-93; B

pedakumun, BBefeHHon B gencteue ¢ 12 maa 2019 roga PenepanbHbiM 3akoHoM oT 1 masa 2019 roga N 91-03. - Cwm.
npeabIayLYI0 peaakLmio)

8) mexayHapoaHoe coTpyaHudecTBo Poccuickon demepaumm n 3akioyveHne MeXayHapoaHbIX AoroBopoB Poccuinckon
denepaumm B cpepe coumanbHOro 06CnyKMBaHUS;

9) uHbIe OTHOCALLMECS K cdhepe coumanbHOro 06CNYXMBaHNA U yCTaHOBIEHHbIE (hefepanbHbIMU 3aKOHaMK MOMHOMOYMS.
2. K nonHoMo4maM ynonHOMOYeHHoro doeaepanbHOro opraHa UCNOSTHUTENbLHOM BriacTy OTHOCATCA:

1) BelpaboTka 1 peanusaums rocygapCTBEHHON MONMUTUKM B cdhepe coumanbHOro obecnyXuBaHus, a Takke BblpaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLMANbHOrO 00GCMYXMBaHUS;
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2) KoopauHauusi OesTenbHOCTM B cdepe coumanbHOro oGCrnyXuBaHus, OcyllecTBnsiemMoln deneparnbHbiMU opraHamu
WCMONMHUTENbHON BRacTW, WCMOMHUTENbHLIMU OpraHaMu rocyaapCTBEHHOW BnacTu cyGbekToB Poccuiickon depepauum,
06LLEPOCCUINCKMMIN OBLLLECTBEHHBIMU OPraHU3auMsiMU U MHbIMK OCYLLECTBSIOWNMK AeATEeNbHOCTb B cdepe coumanbHOro
06CNyXMBaHWS OpraHM3aLmsMu;

3) meTogudeckoe obecnedyeHne coumanbHOro OBCMYXMBaHWS, B TOM 4YuUcne B 4acTW, KacawLencs npodunakTuku
obcToATensbCcTB, 00YCNOBNMBAOLWMNX HYXXA3EMOCTb B COLManbHOM 0BCMyXunBaHUu;

4) yTBepXKAeH1e NpMMepHO HOMEHKNATYPbl OpraHu3aumnii coumarnbHOro 06CyXMBaHus;

5) yTBepxOeHne MeToaMvecKux pekoMeHgauui no pacyety notpebHocTenm cybbekToB Poccunckon depepauym B
pPasBUTUM CETU OPraHM3aLmin coumanbHOro obenyXxmBaHus;

6) yTBepXAeHMe MpaBun opraHu3aLuM OesTenbHOCTM OpraHuM3auuin coumanibHoOro OBCMYXMBaHMS, WX CTPYKTYPHbIX
noApasfesnieHuii, KoTopble BKIOYaloT B cebsl pekoMeHayeMble HOPMaTUBbl LUTATHOW YMCIIEHHOCTHW, NepevyeHb HeoBXoarMOoro
06opyAoBaHMS NS OCHALLLEHUS opraHM3aumii coumanbHOro oGCnyXuBaHus, X CTPYKTYPHBIX NodpasaeneHui;

7) yTBEPXKOEHWE PEKOMEHOYEMbIX HOPM MNUTaHWUSE M HOPMATMBOB OOECMeYeHWst MSTKMM WHBEHTapeM mnornyvartenei
coumarnbHbIX YCnyr no goopMamM coumanbHOro 0GCyXMBaHUS;

8) yTBEpXKAEHME NPUMEPHOrO NOPsiAKa NPEAOCTaBMNEHNS COLMAnbHbLIX YCIYT;

9) yTBepXOeHWe nopsaka OCYLLEeCTBIEHUMS MOHUTOPUHIa coumanbHoro obcnyxmBaHma B cybbekTax Poccunckon
depnepaunm, a Takke HopM AOKYMEHTOB, HEOOXOAMMbIX AN OCYLLECTBNEHUS Takoro MOHUTOPUHTa;

10) yTBEPKOEHNE pEeKOMeHAaunn No dOPMUPOBAHMIO N BEOEHUIO peecTpa MOCTABLUMKOB COLMAanbHbIX YCNyr U perncTpa
nonyyarenen coumanbHbIX YCNyT;

11) yTBepxaeHWe pekoMeHOauui Mo opraHu3auum MexXBegOMCTBEHHOro B3avMOLENCTBMS MCMOMHUTENbHbIX OpraHoB
rocynapcTBeHHoOM Bnactu cybwektoB Poccuickon depnepaumm npu npegocTaBneHUM coumanbHbIX YCMYE, a Takke npu
COLENCTBUN B NPenoCTaBfeHNM MEeOULMHCKOW, NCUXOMNOrM4eckon, negarormieckon, pugnyeckon, counanbHoOn NoMoLm, He
OTHOCSILLIENCS K coUManbHbIM ycnyram (CoumanbHOM COMPOBOXAEHUN) (fanee Takxe - counanbHOe CONpPOBOXAEHUE);

12) yTBEpXOEHME pEKOMEeHAaUuiA No onpeaeneHrio NHaMBMAYyanbHOM NOTPEBGHOCTM B coumanbHbIX ycnyrax nonyvartenemn
coumanbHbIX YCnyr;

13) yTBepxaeHne OpMbl 3asBNEHUS O MPELOCTaBMNEHMM CcoumarnbHbIX YCRyr, MNPUMEpPHON ¢opMbl [OroBopa o
npegocTaBneHUM counanbeHbIX YCNyr, a Takke oopMbl MHANBUAYaNbHON NPOrpamMMmbl;

(MyHkT B pepakuum, BBeaeHHon B aencteme ¢ 13 depans 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos0ps 2017 rona N
324-®3. - Cm. NpeabiAyLy0 PeAaKkLmio)

14) yTBEpXKAEeHME TMNopdadKa HanpabBlieHnA rpaxaaH B CTauuMOHapHble OpraHu3auum coumarbHOro O6CJ'Iy)KI/IBaHI/I$| co
cneunanbHbIM couManbHbIM O6CJ'Iy)KVIBaHI/IeM;

15) yTBEepXAeHne npumMmepHoro rnosioKeHnAa o nonevymTeribCKoOM CcoBeTe OpraHn3aumm counarnbHOro O6CJ'Iy)KVIBaHI/IF|;

16) yTBEpXAEeHne nopgaaka npenoctaBliieHnA couualrbHbIX YCIYL a TakKXe nopdanka yTBepXXAaeHuA nepedHa couualbHbIX
ycnyr no Bugam coumanbHbIX yCnyr opraHn3aunamm coumanbHOro O6CJ'Iy)KVIBaHI/IFI, HaxogAawmnmMmmnca B BeaeHumn d)e,u,epaanoro
opraHa WCMNOSTHUTENbLHOWN BNacTy;

17) nHble NpeayCcMOTpeHHbIE HOPMATUBHBIMU NPaBoOBbIMK akTamun Poccuickon ®egepaumm nonHOMOUUS.

CTATbA 8. MONTHOMOYMA OPFAHOB FrOCYOAPCTBEHHOW BNNACTU CYBBEKTOB POCCUNCKOM
®EONEPALIMA B COEPE COLIMATIBHOIO OBCIY>KUBAHUA

K nomHomouusiM opraHoB rocyfapcTBeHHon Bractu cybbektoB Poccuiickonnt depepaumm B cdepe coumanbHOro
o6cnyXnBaHUs OTHOCATCS:
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1) npaBoOBOE perynuposaHne n opraHusauma coumanbHOro O6CJ'Iy)KVIBaHI/I$-I B Cy6'beKTaX Poccuinckon (Dep,epau,mm B
npegenax NOSTHOMOY UM, YCTaHOBJ1€HHbIX HAaCTOALLUM d)e,qepaanblM 3aKOHOM;

2) onpegeneHve YMNONHOMOYEHHOro opraHa cy6bekta Poccuiickon ®Pepepauun, a TaKke nNpu HeobxogumocTu
YNONHOMOYEHHOWN opraHusauuy;

(MyHKT B pegakummn, BBegeHHon B aenctere ¢ 13 despans 2018 roga PeaepanbHbiM 3akoHoMm OT 14 HoA6pa 2017 ropa N
324-®3. - Cm. npeabiayLLyo penakLyio)

3) koopauHauma AeAaTenbHOCTU MOCTaBLLMKOB COLMarnbHbIX YCYr, OOWECTBEHHbIX OpraHvM3auuii U WMHbIX OpraHu3auui,
OCYLLECTBMALWNX AEATENBHOCTL B cdhepe coumanbHoro obcnyxumeanug, B cyobekte Poccuiickon depepaumu;

4) yTBEepXAEeHWe pernameHta MeXBeOOMCTBEHHOro B3aMMOOEWCTBMA OpraHoB rOCy[apCTBEHHOW Bractu cybbekTa
Poccunckon degepaumm B CBA3M C peanusaumert nonHoMmouun cybbekta Poccurickon Penepaumm B cdepe coumanbHOro
obCcnyXuBaHus;

5) yTBepxaeHne HOpMaTMBOB LUTATHOW YMCHEHHOCTU opraHu3aumi coumanbHoro obcnyxmeaHus cybbekta Poccuiickon
denepaupm, HOpMaTMBOB OBeCneYeHWs MSArKMM WHBEHTapeM W Nnowanbio XunblX MOMELLEHWA MpW nNpenocTaBneHun
coumanbHbIX YCNyr YKasaHHbIMU OpraHu3aumsamu;

6) yTBEPXKOEHME HOPM MUTAHNUSA B OpraHM3aumsax coumanbHoro obenyxmeaHusa cybbekta Poccuiickon degepaunm;

7) cdbopMmMpoBaHNe 1 BefeHne peecTpa NOCTaBLUMKOB CcoLManbHbIX YCYr 1 perncTpa nony4varenen coumanbHbIX YCyr;

8) paspaboTka, bnHaHcoBOe obecneyeHne 1 peanusaumns permoHarnbHbIX NPorpamMM CounanbHOro obCnyXnBaHms;

9) yTBepxaeHne 3akoHOM cybObekTa Poccuiickon ®Pegepaumm nepedHst coumanbHbIX  YCNyr, NPeaocTaBnsieMblX

NocTaBLUMKaMK CoUManbHbIX YCMYr, C y4eTOM MNPUMEPHOro MNepeyvHst coumanbHbIX YCNyr MO BMAaM coumarbHbIX YCIyr,
yTBEPXKAAEMOro B COOTBETCTBMM C NYHKTOM 3 Yactu 1 ctatbu 7 HacTosulero deaepanbHOro 3akoHa;

10) yTBEPXKAEHME NOPsSiAKa NPeAOCTaBNEHNS coLManbHbIX YCIYT NOCTaBLLMKaMK COLMarbHbIX YCIyT;

11) ycTaHOBreHue nopsigka yTBepXkAeHusi TapucoB Ha coumarnbHble YCMYrM Ha OCHOBaHWU MOAYLUEBbIX HOPMAaTMBOB
hVHAHCUPOBaHUS coLmarnbHbIX YCRyT;

12) yTBepxaeHWe nopsifka opraHu3auuMm OCYLLECTBMNEHUS PErvoHanbHOroO rocyapCTBEHHOrO KOHTponsi (Hagsopa) B
chepe coumanbHOro oOCNyXMBaHUS C YyKa3aHMeM opraHa cyObekta Poccuickonn depepaumm, YNOMHOMOYEHHONO Ha
OCYyLLLEeCTBMEHMEe TaKoro KOHTPOnS;

13) ycTaHoBneHue npegenbHoW BeNUYUHBI CpeaHeayLeBOro goxoda AN MNPefoCTaBreHus couvanbHbIX  YCnyr
OecnnaTHo;

14) yTBEpXAeHVe pa3Mmepa nnaTbl 3a NpefoCTaBleHNe colmanbHbIX YCNyr 1 NoOpsAaka ee B3UMaHus;

15) obecneyeHne GecnnaTHoro JocTyna K MHGOpMaUMM O MOCTaBLUMKAX CcoumanbHbIX YCIyr, NpegocTaBfsieMblX UMW
coupanbHbIX ycryrax, Bugax coumanbHbIX YCIyr, Cpokax, nopsiake u o6 ycrnoBusix UX NpefocTaBreHns, o Tapudax Ha 3Tu
ycrnyru, B TOM Yucrie Yepes cpefcTBa MaccoBo MHdopMaLmK, BKTOYas pa3MelleHre nHopMaumm Ha opmumanbHbIX canTax

B ceTu "UHTepHeT";

16) ycTaHoBneHVe Mep couuanbHOW MOOAEPKKM W CTUMYNMPOBaHUs pPabOTHMKOB OpraHu3aumin  coumanbHOoro
obcnyxumBaHusa cybobekTa Poccurickon ®enepaumu;

17) opraHusaums npodpeccuoHanbHOro obyyeHusi, NpodecCUMOHaNbHOrO  00pa3oBaHWA U [AOMOSNTHUTENBHOIO
npogeccroHanbHoro obpasoBaHms paboTHMKOB NOCTABLLMKOB COUMaribHbIX YCNYT;

18) BegeHue yyeta n OTYETHOCTM B cdhepe coumanbHoro obenyxmeaHusa B cyobekte Poccuiickon depepaumu;

19) ycTaHoBMeHVe Nopsiaka peanusaumi nporpaMm B cdhepe coupanbHOro o6enynBaHusl, B TOM YMCTe UHBECTULIMOHHBIX
nporpamm;
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20) opraHusaumMs MNOAOEPKKM COUMANbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKMX OpraHusauui, onaroTBopuTenen wu
000OpoBOSbLEB (BONMOHTEPOB), OCYLUECTBMASALWMX AEATeNnbHOCTb B cdepe counanbHOro ob6CnyxmBaHMs B CyObekTax
Poccuickon ®egepaummn B COOTBETCTBMM C dheaeparnbHbIMU 3akoHamMKU U 3akoHamu cybbekToB Poccuickon ®enepaumu;

(MyHKT B penakuuu, BBeaeHHon B aenctane ¢ 1 maa 2018 roga PeaepanbHbiM 3akoHOM OT 5 cheBpanga 2018 roga N 15-
®3. - Cm. npeapiayLyo penakLyio)

21) paspaboTtka 1 peanusauusi MEpPONPUATUIA NO POPMUPOBAHUIO 1 PA3BUTMIO PbIHKA CouMarnbHbIX YCIyr, B TOM Yuche no
pasBUTUIO HErOCYAapCTBEHHBIX OpPraHn3aLuiA coumanbHOro 0bCnyXuBaHus;

22) paspaboTka 1 anpobaumsa MeToAuK U TEXHONOMU B cdhepe coumanbHOro obCnyxnBaHus;

23) yTBEpXAEHWE Nopsiaka MEXBEOOMCTBEHHOrO B3aMMOAEWCTBUS OpPraHoB rOCYAapCTBEHHOW BRacTu CyObLEKToB
Poccuiickoii ®enepauym npy NpeaocTaBneHnn coumanbHbIX YCIyr U CouManbHOrO CONpoBOXKAEHUS;

24) yTBEPXKAEHME HOMEHKATYPbl OpraHM3aumin counanbHoro obcnyxmnsanns B cybwekte Poccuiickon ®eaepaunm;

24 1) cosgaHve ycrioBui [N OpraHv3aumn MpoBeOEHUs HE3aBMCMMOW OLEHKW KadecTBa YCMNOBWIA OKalaHus yCcnyr
opraHusaumsiMy coumanbHOro 06CnyKMBaHus;

(MyHKT gononHuTeNnbHO BKNtoveH ¢ 1 sHBapsa 2015 roga PenepanbHbiv 3akoHom oT 21 umions 2014 roaa N 256-93; B
pedakumun, BBegeHHon B gencteue ¢ 12 maa 2019 roga PepepanbHbiM 3akoHoM oT 1 masa 2019 ropa N 91-03. - Cwm.
npeablayLyo peaakLmio)

25) MHblE NONHOMOYMS, NPERYCMOTPEHHbIe HacTosWMM deaeparnbHbiM 3aKOHOM M ApYrMn doeaeparnbHbIMU 3aKoHaMu.
IMABA 3. NPABA U OBA3AHHOCTU NONYYATENEN COUMATNBHbIX YCNYT
CTATbSA 9. MPABA NONYYATENEN COLUMANBHbIX YCNYT

Monyyatenu counanbHbIX YCNyr UMEKOT NPaBo Ha:

1) yBaxuTenbHoe 1 ryMaHHOe OTHOLLEHUE;

2) nonyyeHne 6ecnnaTtHo B 4OCTYNHOW bopMe MHpOopMaLmMmM O CBOMX NpaBax U 00513aHHOCTSX, BUAAX COUManbHbIX YCIYT,
cpokax, nopsiake n o6 ycrnosusix MX npegocTaBrneHusi, o Tapudax Ha 3TW ycnyrM n o6 ux CToMMOCTW NS nonyvartens
coumnanbHbIX YCIyr, 0 BO3MOXHOCTU NONYYEHNs 3TUX yCnyr 6ecnnartHo, a Takke O NoCTaBLUMKaxX coumanbHbIX YCyT;

3) BbIGOp NOCTaBLLMKa UM NOCTABLUMKOB COLManbHbIX YCIYT;

4) 0TKa3 oT NpeaoCcTaBneHns coumanbHbIX YCNyr;

5) 3aWunTy CBOMX NMpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3akoHopaTenscTBoM Poccunckon ®egepaumm;

6) yyacTve B cOCTaBneHUM UHAVBMAYaNbHbIX NMPOrpaMM;

7) obecneyeHne ycnoBuin nNpebbiBaHMS B OpraHM3auusix coumanbHOro oOCnyXXMBaHMSl, COOTBETCTBYHLLMX CaHUTAPHO-
rurveHndeckum TpeboBaHUsIM, a TakXke Ha Haanexalmn yxon;

8) cBobOAHOE MocelleHMe 3aKOHHBIMU NpeacTaBUTENsaMM, afBokaTtaMu, HoTapuycamu, NpeacTaBuTensMm obLLECTBEHHBIX

1 (MNK) UHBIX OpraHWU3aumid, CBSILLEHHOCIYXUTENAMW, a TakKe POACTBEHHVMKaMK M OPYTVMU NLamMy B JHEBHOE U BeYepHee
BpeEMS;

9) coumnanbHOe CONPOBOXAEHNE B COOTBETCTBUM CO CTaTber 22 HacTosulero denepanbHOro 3akoHa.

CTATbS 10. OBA3AHHOCTU NONYYATENEW COLUMUATNBHbIX YCNYT

MonyvaTtenu coumnanbHbIX ycnyr 06si3aHbl:

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/556400875#7E60KD
http://docs.cntd.ru/document/542622224#7EA0KE
http://docs.cntd.ru/document/420208920#8PA0LV
http://docs.cntd.ru/document/554424609#6500IL
http://docs.cntd.ru/document/542646129#8QA0M0
http://docs.cntd.ru/document/499067367#8Q40M5

06 ocHoBax coLManbHOro 06 CryXuBaHKst rpal>\|;an B Poccwiickon Pegepaumm (¢ usmeHeHusimu Ha 11 nioHs 2021 roga) CtpaHmua 8
®edeparibHbil 3akoH om 28 Oekabps 2013 2. Ne 442-®3

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHLIMU NMPaBOBbIMU aKTaMu Cy6'beKTa Poccuinckon d)e,qepau,mvl cBegeHuna n
OOKYMEHTbI, HeOGXO,EI,I/IMbIe OnAa npenocTtaBiieHnd coumarnbHbIX YCNyT;

2) cBOEBPEMEHHO MHOPMUPOBATL MOCTABLUUKOB COLMAnbHbLIX yCnyr 06 nameHeHum obcTonaTenscTs, 06yCroBNMBaOLLNX
NoTpeGHOCTb B NPegoCTaBneHun coumarnbHbIX YCyr;

3) cobnopatb ycnoBua gorosopa o npeaoctaBiieHUn couuanbHbIX YCNyr, 3akKn4YeHHOro C noctaBLMKOM couualnbHbIX
ycnyr, B TOM 4ucne ceBoespemMeHHO n B NoJIHOM obbeme onnavmBatb CTOMMOCTb npenocTaBsieHHbIX couuanbHbIX yCnyr npu
NX npenocTtasiieHnn 3a nnarty unn 4acTtudHyro nnarty.

FMABA 4. NPABA, OBA3AHHOCTU N UHOPOPMALIMOHHAA OTKPbITOCTb NOCTABLLUKOB COLUMUAJIbHbLIX
ycnvyr

CTATbA 11. NPABA NOCTABLUMKOB COLUUATIBbHBLIX YCNYT

1. MNocTaBWwmKM coumanbHbIX ycnyr nMmeroT npaBo:

1) 3anpawmBaTtb COOTBETCTBYHOLLNE OpraHbl rocy,qapCTBeHHon BflaCTn, a TakXe opraHbl MECTHOro camoynpaBJieHUA Uu
nony4arb OT yKa3aHHbIX OpraHoB VIH(bOpMaLWIPO, HeO6XO,D,I/IMyIO Aanga opraHmsaunm counarbHOro O6CJ'Iy)KVIBaHI/IF|;

2) OTKa3aTb B npegocTtaBlieHUn coumanbHom ycnyru nony4darento counarnbHbIX yCnyr B ClJly4ae HapyLlleHUsa UM yCJ'IOBI/II7I
gorosopa O npenocTtaBsieHMN couualnbHbIX YCIyr, 3akJMiO4YeHHOro C nojiydarternem couuarnbHbIX ycnyr Unm ero 3akOHHbIM
npencrtasuTenem, a Takke B ciiyydyae, npeayCMOTPEeHHOM YacTbio 3 ctatbu 18 HacTosuero PenepanbHOro 3akoHa;

3) BbITb BKJTHOUYEHHBIMU B PEECTP NOCTAaBLLUKOB coumarnbHbIX ycnyr cybbekta Poccuickon Pepepaumuy;

4) nony4yaTb B TeueHue ABYX pabouux AHEN MHCOPMAaLMIO O BKMOYEHUM UX B NepeyeHb PEKOMEHOYEMbIX NMOCTaBLLUKOB
coumarnbHbIX YCRnyr.

2. MNocTaBWMKM coumanbHbIX ycnyr Bnpase NpeanocTaBliATb rpaxgaHamMm no UxX XenaHuko, BblipaXeHHOMY B NUCbMEHHOMN
nnm 3HeKTpOHHOI7I daopme, AOonoJTHUTElNbHbIE CcOoUMalnbHblE YCITYTrK 3a nnarty.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLMATIbHbBIX YCIYT
1. MocTaBLLYMKK coumanbHbIX YCnyr 0ba3aHbI:

1) OCYLUEeCTBIIATbL CBOK OEeATEeJIbHOCTb B COOTBETCTBUMN C HACTOALLUM d)enepaanuM 3aKOHOM, OpyTrnMmun cbenepaanuMM
3akKoHaMu, 3aKoHamMn 1 UHbIMMU HOPMAaTUBHbIMU NMPaBOBbIMU aKTaMM cy6be|<Ta Poccuinckon d)ep,epauvm;

2) NpedocTaBnATb CouUMarnbHbIE YCNyry nonyyartensam couuanbHbX YCMyr B COOTBETCTBUM C WHAMBUOYaNbHLIMU
nporpammamv UM YCMOBUSIMM [OrOBOPOB, 3aK/OYEHHbIX C MOMyvatensaMu coumarnbHbIX YCMyr WM UX 3aKOHHLIMU
npeacTaBUTENSIMU, Ha OCHOBaHWUM TpeGoBaHuii HacTosLero deneparnbHOro 3aKoHa;

3) npenocTaBnATb CPOYHbIE coumalnbHble YCIyrn B COOTBETCTBUN CO cTatben 21 HacTosulero PeaepanbHOro 3aKoHa;

4) npenocTaBnATb fecnnartHo B LI.OCTyI'IHOVI qoopme nony4varenam couuanbHbIX YCIyr nnn nx 3akKkOHHbIM NpencTtaBUTENAM
MH(bOpMaLI,WO 06 wux npaeBax w” 0053aHHOCTAX, O BMaax coumanbHbIX ycnyr, CpokKax, nopdaake wu 06 ycnosuax wux
npegocTtaBneHnsa, o Tapmq)ax Ha 3Th ycnyrmu un 06 ux ctoumocTun gns nony4yarena counanbHbIX ycnyr nmbo 0 BO3MOXHOCTU
nony4yartb uUx GecnnarHo;

5) ncnonb3oBaTtb Mchopmau,mo O nony4artenax couuanbHbIX ycnyr B COOTBETCTBMM C  yCTaHOBJ1IE€HHbIMU
3akoHogaTenbcTBOM Poccuinckon dDe,qepau,MM O NepcoHanbHbIX AaHHbIX Tpe6OBaHMF|MM O 3alinTe nepcoHalnbHbIX OaHHbLIX;

6) npegocTaBnsaTb YMNOMHOMOYEHHOMY opraHy cybbekta Poccurickon degepaunm mHdopmaumio anst dopmMmMpoBaHus
perucTpa nony4yaTtenen coumanbHbIX YCNYT;

7) ocyLecTBNATb coumanbHOe CONPOBOXAEHNE B COOTBETCTBMM CO cTaTber 22 HacTosuero PenepanbHOro 3akoHa;

8) obecneumBatb nony4atensAMm coumanbHbIX YCNYr COAEWCTBME B MPOXOXAEHUN MeLMKO-COLMAanbHOW 3JKCNepTusb,
NPOBOAMMON B YCTaAHOBITIEHHOM 3akOHoAAaTenbCTBOM Poccuiickon dPepepaumm nopsinke depepanbHbiMU  yUpexgeHnsaMm
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MeAWNKO-CoLMarnbHOM 3 KCnepTu3bl,;

9) npegocTaBnATb NonyyaTensam coumanbHbIX YCAYyr BO3MOXHOCTb MOSb30BaTbCs yCryramy CBA3W, B TOM 4YMCNe CETU
"NHTepHeT" 1 ycnyramu no4ToBON CBS3U, NPW NOMYyYEHUM YCyr B OpraHu3auusax coumaribHoro obcnyxmBaHus;

10) BbigenATb cynpyram, TMpPOXMBaKOLWMM B OpraHvM3aumMu coumanbHoro OBCHyXXMBaHUSI, M30NMPOBaHHOE XXWUIoe
rnomeLleHne Ansi COBMECTHOIO NPOXMBaHUS;

11) obecneymBaTtb nony4dyarendamMm couuarnbHbIX yCnyr BO3MOXHOCTb cBOOOOHOrO MoOCeLeHna WX  3aKOHHbLIMK
npegcrtasutenamMmn, agBokatamMu, HOTapuycamu, npeactaBuUTeEndaMin OOLLLECTBEHHbIX U (MJ'IVI) NHbIX Opl'aHM3aLI.VIl7I,
CBALLEHHOCNYXXUTeNnAMKn, a Takxke pogcTtBeHHMKamMmu n apyrumm nmuamm B JHEBHOE N Be4epHeEe BpeMA,

12) obecneyvmBaTbh COXPaHHOCTb JIMYHBLIX BELLEN N LEHHOCTEN Nonyyatenen coumanbHbIX YCNYr;

13) McnomnHATb MHble 06A3aHHOCTM, CBsI3aHHbIE C peanusaunen npae nofnyyartenen coumarnbHbIX YCNyr Ha coumarnbHoe
obcnyxmBaHue.

2. MocTaBLWMKN coupanbHbIX YCIYT MPU O0Ka3aHWM couMarbHbIX YCIyr He BNpaBe:

1) orpaHuyMBaThb npaBa, CBOGOAbLI UM 3aKOHHble MWHTEpecbl MonydvaTeneill coumanbHblX YCnyr, B TOM 4ucie npu
MCMONb30BaHUM NIEKAPCTBEHHbLIX NMPENapaToB A8 MeQULMHCKOTO NMPUMEHEHNS;

2) NpUMEHSITb PU3NYECKOe UMM NCUXOSNOrMYECKOE HACUIMe B OTHOLLEHUM NomnyYvaTenen counanbHbIX YCNyr, A4onyckaTb UX
ockopbneHue, rpyboe obpalleHne ¢ HUMM;

3) nomewatb fOeTe-MHBaNMOOB, He CTpajaloLimMx MCUXUYECKMMWU pacCTPOMCTBaMK, B CTaLMOHAapHble OpraHuM3aummn
couvanbHoro obcnyXxvBaHusl, NpefHasHadeHHble ANs AeTel-MHBanvMaoB, CTpagalolux MCUXMYECKUMU paccTpoMCcTBaMu, U
HaobopOT.

CTATbA 13. UHPOPMALIMOHHASA OTKPbITOCTb NOCTABLLUMKOB COUWAIBbHbBIX YCIYT

1. TlocTaBwmkn coumanbHbiX ycnyr ¢OopMupyloT obLeaocTynHble MHAOPMAaLUMOHHbIE pecypcbl, coaepxalune
WHOPMaUMIO O OeATENbHOCTM 3TUX MOCTAaBLUUKOB, M 06ecnevmMBaloT AOCTYN K AaHHbIM pecypcamM NocpeaCcTBOM pasMeLleHust
UX Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX NMOCTaBLLMKOB couManbHbIX YCMyr, B CPeAcTBax MaccoBov uUHdopMaumu, B
cetn "MIHTepHeT", B TOM 4Ymnce Ha odomumarnbHOM CanTe OpraHM3aummn counanbHOro 06CnyXKnuBaHums.

2. MocTaBLMKKM coupanbHbIX YCIyr 06ecrneymBaroT OTKPbITOCTb Y OCTYMHOCTL MHGOPMaLMK:

1) 0 paTe rocygapCTBEHHOW perncTpaummn, ob ydpegutene (ydpeguTtensix), 0 MecTe HaxoxaeHus, dunuanax (npn mnx
Hanuuun), pexume, rpaduke paboThl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NeKTPOHHOM NoYThI;

2) 0 cTpyKTYype 1 06 opraHax ynpasIieHUsi OpraHvM3aLum coumarnbHoro ob6cnyXuBaHus;

3) o dhopMe coumanbHOro obenyXMBaHUA, BUOax couManbHbIX YCIYT, nopsiake M 06 yCrnoBMSIX UX NpedocTaBlieHus], O
Tapudax Ha coumarnsHble YCnyru;

4) 0 YMCNEeHHOCTW Mony4aTenen couuanbHbIX YCryr no oopMamM CouManbHOro OBCMYXMBAHUSA M BMOAM COLManbHbIX
ycnyr 3a cyeT BIoKeTHbIX acCUrHoBaHuin broaxeToB cyobekToB Poccuiickon ®enepaumm n B COOTBETCTBMM C JOTOBOpaMu 3a
CcYeT cpeacTB PUNIECKNX MWL U (MMN) FOPUONYECKUX NULL;

5) o pykoBoauTene, ero 3amecTuTensix, pykosoautensix dunuanoe (Mpy WX HanudMu), O MNEPCOHaSNIbHOM COCTaBe
paboTHUKOB (C YKka3aHMEM C UX corfacusi ypoBHsi 06pa3oBaHus, KBanudukaumm 1 onbita paboThbl);

6) O MaTepuanbHO-TEXHMYECKOM oObecrnedeHun npefoCTaBleHNs couuanbHbIX yCNyr (Hanuume o6opyAoBaHHbIX
noMelLleHui ONSa NpefocTaBfeHusl coumanbHbIX YCMyr, B TOM 4ucre ©Oubnvotek, oObeKTOB crnopTa, Hanuyine cpenctB
00y4eHuss u BOCNUTAHMS, YCNOBMS NUTaHUs M obecrneyeHne OXpaHbl 340POBbsl Monydartenen counanbHbIX yCnyr, AOCTyn K
WH(OPMaLUMOHHBIM cUcTEMaM B cdhepe coumanbHOro odcnyxmneaHusi u cetn "UHtepHet");
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7) o konuyecTBe CBOGOAHLIX MeCT [ANs npueMa nony4vaTenei couuanbHbiX Yycnyr no dopmMam coumanbHoro
obcnyxmBaHus, hMHaHCUPYEMbIX 3a cYeT BHKETHbIX acCUrHoBaHui BrogxeToB cybbekToB Poccuiickon degepaumnn, a Takxke
onnavyMBaeMblx B COOTBETCTBUM C 4OroBOpaMu 3a CYET CPeACcTB U3UYECKUX NUL U (MNK) FOPUONYECKUX NULL;

8) 06 obbeme npegocTaBnsieMbIX CcouUManbHbIX YCNYr 3a cYeT OOXKETHbIX acCUrHoBaHun O6oaxeToB CyO6bEKToB
Poccuiickon ®epepauum 1 B COOTBETCTBMU C 40OrOBOpaMu 3a CHET CPeacTB U3MUECKMX NUL U (MNK) OPUANYECKUX NN,

9) O HanmuMuMM JNMLUEH3WIA Ha OCYLLECTBIIEHWE [OesATeNbHOCTM, noanexaiwiei NUUEH3MPOBaHUKD B COOTBETCTBUM C
3akoHogatenscTBoM Poccuickon ®epepaumu;

10) 0 bMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTMY;

11) o npaBunax BHYTPEHHEro pacnopsiaka Ans nonyyaTeneil coumanbHbIX YCMyr, npaBuiiax BHYTPEHHEro TpyAoBOro
pacnopsaka, KonfeKTUBHOM [4OroBopeE;

12) 0 HanuWuuM npeanucaHuin OpraHoB, OCYLUECTBMSIOWMX FOCYAapPCTBEHHbIA KOHTPONb B cdepe couuanbHOro
06CnyXunBaHUsA, M OTYETOB 06 UCMOMHEHUM YKa3aHHbIX NpeanucaHum;

12_1) o0 npoBedeHWM HE3aBMCUMOW OLEHKM KadecTBa YCNOBUMA OKa3aHus YCNyr opraHusauusmMy CcoumarnbHOro
obCnyxmMBaHMs, KoTopasi onpeaensieTcst yNnofHOMOYEHHbIM deaeparbHbIM OpraHOM UCNOMHUTENBHOM BNacTy;

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 sHBapsa 2015 roga PenepanbHbiv 3akoHom oT 21 mions 2014 roaa N 256-93; B
pedakumun, BBefeHHou B gencteue ¢ 12 maa 2019 roga PepepanbHbiM 3akoHoM oT 1 masa 2019 ropa N 91-03. - Cwm.
npeabIayLLYI0 peaaKLmio)

13) 06 nHOM MHpopMaLmn, KoTopas pasMeLlaeTcs, onyobnNMKOBLIBAETCA MO PELUEHMO MOCTaBLiMKa coumanbHbIX YCNyr n
(vnun) pasmelleHre, onybnvkoBaHMe KOTOPOMN SIBNSAOTCA 0b6sA3aTernbHbIMU B COOTBETCTBMM C 3aKoHOA4ATENbCTBOM Poccuinckom
denepaunn.

3. NHopmaums M OOKYMEHTbI, yKa3aHHble B YacTu 2 HacTosuwlen cTaTbu, nognexar pasMelleHuo Ha oduumanbHOM
canTe nocTaBLMKa coupanbHbIX ycnyr B ceTu "MHTepHeT" M OBHOBMEHMIO B TeYeHne AecsTU paboymx AHEerW CO OHS WX
CO3[aHusi, MONMYYEHNS1 UMM BHECEHUSI B HMX COOTBETCTBYHOLUNX U3MEHeHUN. [opsgok pasmelleHus Ha oduumanbHOM cainTe
nocTaBLUMKa coumanbHbiX ycrnyr B cetu "VIHTepHeT" n oBHoBneHus uHdopMaumm 06 3TOM MoCTaBLUMKe (B TOM u4ucne
coepXaHve yKasaHHOM WHopmaumm u opMa ee MpedocTaBleHusl) YyTBEPXKAaeTCs YMONMHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMOSTHUTENBbHOM BNacTu.

4. YacTb gononHuTensHo BKMoYeHa ¢ 1 aHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 wona 2014 roga N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbii 3akoH OT 5 aekabps 2017 ropa N 392-03. - Cm. mpeabioyLuyo
pesakLmio.

FMABA 5. MPEOOCTABJEHUE COLIMATIBHOIO OBCIYXXUBAHUA
CTATbS 14. OBPALLEHUE O NMPEAOCTABJIEHUMN COLIMATIBHOIO OBCITYXXUBAHUA

OcHoBaHMeM Ansi pacCMOTPEHUs Bompoca O NPEAOCTaBMEHMM COUManbHOro OOCINyXMBaHUS SABMSAETCA MOOaHHOE B
NMUCbMEHHON WIKN 3ITEKTPOHHOW (hOpMe 3asBfeHMEe rpaKgaHWHa WM ero 3akOHHOro npencTaBuTeNnst O NPeAoCTaBNeHUM
coupanbHoOro obcnyXuBaHusi OO obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbLIX OpraHoB,
OpraHoB MECTHOr0 CamMOynpaBreHus, obLLEeCTBEHHbIX 0ObEANHEHUA HEMOCPELACTBEHHO B YMONTHOMOYEHHBIN OpraH cybbekTa
Poccunckon degepaumm mnm ynorHOMOYEHHYKO OpraHu3aumio nubo nepefaHHble 3asiBNEHWe Wnu obpalleHve B pamKax
MEXBEeAOMCTBEHHOro B3aMMoencTBYS.

(CtaTtbs B pepakuum, BBeaeHHom B genctene ¢ 13 despansa 2018 roga PenepanbHbiM 3akoHOM 0T 14 Hosbpsa 2017 roga
N 324-®3. - CM. npenbiayLLyo peaakLmio)

CTATbSA 15. NIPU3HAHUE MPAXXOAHUHA HY>XKOAKOLLMMCA B COLUMAIIBHOM OBCITYXXUBAHUU

1. FpaxgaHuH NPU3HAETCS HyXXAaloLWMMCS B COUManbHOM OGCIYXMBAHWM B Cllydae, eCniv CYLLEecTBYIOT criegyrolime
0bCcTOATENBbCTBA, KOTOPbIE YXYALIAT UMK MOTYT YXYALNTE YCIOBWSI €70 XXU3HeAesATeNbHOCTH:

1) nonHas wnM 4YacTuyHaa yTpaTa CNOCOOHOCTM 5NKMBO BO3MOXHOCTM  OCYLLECTBAATb  CaMOobCMyXuBaHwue,
CaMOCTOATENbHO nepeaBuratbcsl, obecneymBaTb OCHOBHbLIE >XU3HEHHble MOTPeGHOCTM B cuny 3aboneBaHusi, TpaBMb,
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BO3pacTa nnum Hann4ma MHBanngHoOCTH;

2) Hanmyne B cemMbe nHBanunaa unm mHBanngos, B TOM 4Yucrie pe6eHKa-|/|HBanvuJ,a unn geTen-nHBanugos, Hy>XOalunxca
B NOCTOAHHOM NOCTOPOHHEM YyXO0o4€E;

3) Hann4ne pebeHka unu geten (B TOM YMCE HAaXOAALWMXCS N0, ONEKOW, NonevymTenbCTBOM), UCMLIThIBAKOLMX TPYAHOCTH
B coUManbHOW aganTtaumm;

4) OTCYTCTBME BO3MOXHOCTH obecneyeHns yxoaa (B TOM 4ucne BpeMeHHOI'O) 3a MHBanngom, peﬁeHKOM, OETbMU, a TaKXe
OTCYTCTBME nonevyeHna Hag HUMU,

5) Hanun4yue BHyTpMCGMeVIHOFO KOH(bJ'IMKTa, B TOM 4Hucne c nuuamm C HapKOTMHeCKOﬁ WUNKN ankorosibHoOM 3aBUCUMOCTbIO,
nuamMuy, mMmernLwmnMn npucTpacTme K a3apTHbiM uUrpam, nudamu, ctpagarowmmMmm nCUMXm4ecknmmn paCCTPOVICTBaMM, Hanun4yune
Hacunua B CeEMbe;

6) OTCYTCTBME OMNpeaerieHHoro MecTa XUTeNbCTBa, B TOM YMCre Y nuua, He JOCTUrLIero Bo3pacta ABaguati Tpex feT u
3aBepLUMBLUIErO NpebblBaHWe B OpraHn3aummn Ans OeTen-CMpoT U AeTeil, ocTaBLuMxcsl 6e3 noneyeHuss poautenei;

7) otcyTcTBME paboTbl N CPeaCcTB K CyLLECTBOBAHMIO;

8) Hanuume WHbIX OBCTOATENLCTB, KOTOPbIE HOPMAaTUBHLIMW MPaBOBbIMKM akTamu cybobekTa Poccuiickon Pegepaumn
NPU3HaHbl yXyALWaoLWUMK UK CNOCOBHBIMU YXYALUUTL YCIOBUS KU3HEAEATENBHOCTM rpaxiaH.

2. YNONMHOMOYeEHHbI opraH cybbekTta Poccuiickon degepaumm unum ynoriHOMOYEHHass opraHM3aums NpMHUMaloT peLleHne
O MPU3HaHUN rpaxgaHuHa HY>XAAKLUMCS B couManbHOM oOCnyXmBaHumM nnubo o6 oTkase B coumanbHOM OBCny>XMBaHWM B
TeyeHne nATM paboumx AHen ¢ Aatbl nogaym 3asasneHvs. O NPUHATOM peLleHuU 3asBUTeNb MHPOPMUPYETCS B NMUCbMEHHON
UNU aNeKTpoHHON cpopme. PelueHne 06 okazaHWM CPOYHbIX COUManbHbIX YCAYT NPUHUMAETCS HEMeaMeHHO.

(MacTb B pegakumn, BBeaeHHom B aencteune ¢ 13 deepansa 2018 roga PeaepanbHbiM 3akoHoM OT 14 Hoabpa 2017 ropga N
324-03. - CM. NpeablayLLYI0 PEAAKLMIO)

3. PewweHue 06 oTkase B coumanbHOM 06CyXMBaHUM MOXET BbiTb 0BxanoBaHo B cyAeOHOM nopsigke.

CTATbA 16. UHOUBUAOYATIbHASA NMPOITPAMMA

1. lHgnBugyanbHasi nporpaMmma siBNSieTcs AOKYMEHTOM, B KOTOPOM YyKa3saHbl hopMa coumanbHOro obcnyXnuBannsi, BUabl,
06beM, MEpPUOANYHOCTbL, YCITOBUSI, CPOKW MPedoCTaBIIEHUsI CouMarnbHbIX YCNYr, NepeYyeHb PEeKOMEHAYEMbIX MOCTaBLLMKOB
coumanbHbIX YCIYT, a Takke MeponpuaTMs Mo CoumanbHOMY COMPOBOXOEHMIO, OCYLLECTBNSIEMbIE B COOTBETCTBUM CO CTaTbeW
22 HacTogdulero PeaepanbHOro 3akoHa.

1_1. B cny4ae npuvHATUSE OpraHoOM rocygapCcTBeHHON BnacTu cybobekta Poccuickon ®enepaumnm pewenns o6 opraHusaumm
OKasaHus rocyapCTBEHHbIX (MyHMUMNAnNbHbBIX) YCIyr B coumanbHOM cdepe, NPUHATOrO B COOTBETCTBUM C YacTblo 3 CTaTbu
28 depepanbHoro 3akoHa "O rocynapcTBEHHOM (MyHULMNANbHOM)_COLMAnbHOM 3aka3e Ha OKasaHWe [OoCYOapCTBEHHbIX
(MyHUMLMNANbHbIX)_YCRyr B couvanbHow cdepe”, nHavmBmayansHasi nporpamma MCronb3yeTcs Kak coumanbHbli cepTudukat
Ha nony4eHve rocy4apCTBEHHON (MyHULMMANbLHON) yCIyru B coumansHom cdepe.

(YacTb gononHuTenbHO BktoyeHa ¢ 1 ceHTabpsa 2020 roga PenepanbHbiv 3akoHoM oT 13 mona 2020 rona N 190-03)

MonoxeHus Yyactu 1_1 HacTosilwen cTaTbM CO AHA BCTynneHusa B cuny PenepanbHoro 3akoHa ot 13 monga 2020 roaa N
190-®3 n pgo 1 aHBaps 2025 ropa OeUCTBYIOT B OTAenbHbIX CybbekTtax Poccunckon demepauun, nepeyeHb KOTOPbIX
yTBepxaaetca lNpaButenscTBoM Poccuickon ®enepaumum B COOTBETCTBUM ¢ YacTblo 1 cTaTtbm 28 denepanbHoro 3akoHa "O
rOCYyapPCTBEHHOM (MYHULIMMNANbHOM)_COLIMAnbHOM 3aKka3e Ha OKa3aHue [OoCYAapCTBEHHbIX (MYHUUMNAnNbHbIX)_YCOyr B
coumanbHon cdepe”, - cM. NyHKT 2 ctatbn 3 PeaepanbHoro 3akoHa ot 13 uonga 2020 roqa N 190-93.

2. MH,D,VIBI/IJJ,yaJ'IbHaFI nporpamMma cocTaBJideTca wucxoga w3 I'IOTpeGHOCTI/I rpaxgaHnHa B couualnbHbIX YycClyrax,
nepecmatpmBaeTca B 3aBUCUMOCTU OT WU3MEHEHUA 3TON I'IOTpe6HOCTI/I, HO He pexe 4YemMm pa3 B Tpu ropga. I'IepeCMOTp
I/IH,EI,I/IBVI,EI,yaJ'IbHOIZ nporpaMmmbl OCYLLECTBIIAETCA C YH4EeTOM pe3ynibratoB peaJ'II/I3OBaHHOIZ VIHﬂ,IABI/I,D,yaJ'IbHOVI nporpamMmmbil.

3. MHHI/IBI/I,D,yaJ'IbHaﬂ nporpamMmma Aand rpaxgaHunHa unm ero 3aKOHHOro npeactaButend umMeet peKOMeHﬂ,aTeJ’IbeIVI
XapakTtep, N4 noctaBsLlmMKa coumarbHbIX yCnyr - obs3aTenbHbIN XapakTtep.
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4. NHaouvBmayanbHad nporpaMma COCTaBMsiETCA B ABYX 3K3eMnngpax. JK3emnnap wHAMBMAyanbHOW Nporpammbl,
NOAMNWCAHHBLIA  YNOMTHOMOYEHHbIM opraHom cybbekta Poccunckon ®degepauum wnu  yNnoriHOMOYEHHOW OpraHusaumen,
nepenaeTcs rpaxgaHvHy WUnuM ero 3akoHHOMY NpeacTaBUTENI0 B CPOK He Gonee 4Yem gecaTtb pabouvx AHEW CO AHSA nogayun
3asBMeHNs rpakaaHuHa O NpeaocTaBneHnn coumanbHOro obenyxusaHus. BTopor sksemnnsp nHaMBuayanbHOW NporpaMmmbl
ocTaeTcsd B YNOMHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumn unm B YNONHOMOYEHHOW opraHu3aumm.

(MacTb B pepakumn, BBeaeHHon B aencteue ¢ 13 cdespanda 2018 roga PeaepanbHbiM 3akoHoM OT 14 HoA6pa 2017 ropa N
324-03. - Cm. npeablayLlyo peaakumio)

5. B cllydae W3MeHeHuda MecTa XUTenbCTBa nony4yarenda couuanbHbIX Yycnyr wHOuBuAyanbHaaA nporpaMmma,
COCTaBJieHHad no npexHemMy MecCTy XUTeNbCTBa, COXpPaHAET CBOe aenctene B obbeme nepevyHa coumanbHbIX YCnyr,
YCTaHOBJIEHHOIo B Cy6beKTe Poccuinckon dDen,epau,MM Nno HOBOMY MECTY XUTENbCTBA, OO COCTaBJiIEHUA MHﬂMBMD,yaHbHOVI
nporpamMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKU N B NOPALOKE, KOTOPblE YCTAaHOBJ1E€HbI HaCTOALEN CTaTbEN.

CTATbA 17. AOITOBOP O NPEAOCTABJIEHUX COLMANBHbLIX YCNYT

1. CoumanbHble ycnyrmn npeaocTtaBnAaAloTCA rpaxgaHnHy Ha OCHOBaHMKM orosopa O npenocTtaBiieHun coumanbHbIX YCIyr,
3aKn4yaemMoro Mexay nocTtaBLKMKOM coumalnbHbIX yCnyr v rpaxgaHMHOM UInn ero 3akOHHbIM npencrtaButTernem, B Te4YeHue
CYTOK C gaTtbl npeacTtaBieHnA VIH,D,I/IBI/ID,yaJ'IbHOﬁ nporpaMmmbl NOCTaBLUUKY coumanbHbIX YCIYyT.

2. CyLLl,eCTBeHHbIMVI ycnosuaMn aorosopa o npegoctaBJieHnn counarnbHbIX YCNyTr ABNMAOTCA NONOXEeHUA, onpegereHHble
VIH,D.MBVI,D,yaJ'IbHOVI I'IpOl'paMMOVI, a TaKXXe CTOMMOCTb coumanbHbIX yCnyr B Cliy4dae, eClin OHU NpefoCcTaBNATCA 3a nnaty unun
YaCTUYHYIO nNnary.

3. OTHOWeEHUsI, CBSI3aHHble C WCMONIHEHMEM [OroBopa O MPeAOCTaBMEHNM coumanbHbIX YCIyr, PerynupyrTcs B
COOTBETCTBUM C 3aKOHOoAaTenbCcTBOM Poccurickon degepaumn.

CTATbA 18. OTKA3 OT COLUMAIIBHOIO OECNYXXUBAHUSA, COLMANBHOW YCNYTU

1. paxaaHWH UNK ero 3akOHHbIN NPeaCcTaBUTENb UMEET NPaBO OTKA3aTbCsi OT COUMAribHOro 06CMYKUBaHWSI, coLmanbHOM
ycnyru. OTkas opopMnsieTcs B MMCbMEHHOW hopMe M BHOCUTCSI B MHAMBUAYANbHYO Nporpammy.

2. Otka3 nonyvaTtensi coumanbHbIX YCNYr WKW €ero 3akoOHHOro npeacTaBuUTeNnsl OT coumanbHOro obcnyXuBaHus,
coupanbHoOM ycnyrn ocBoboXxaaeT YNofIHOMOYEHHbIN opraH cybbekta Poccurickon denepaumm n nocTaBLMKOB COLManbHbIX
yCInyr OT OTBETCTBEHHOCTM 3a NpeAoCcTaBeHNe coumanbHOro 00CyXnBaHusi, coLmarnbHOM YCnyru.

3. MpaxpaHuHy Unu nonyyaTesnto coumanbHbIX YCIyr MOXeT OblTb OTKasaHo, B TOM YWCIe BPEMEHHO, B NPeaocTaBeHum
coumanbHbIX YCryr B CTauMOHapHoi opMe B CBSI3W C HannymMem MEeOMLMHCKUX MNPOTMBOMOKa3aHWii, nepeyveHb KOTopbiX
yTBepxkaaeTcs deaepanbHbIM OpraHoM UCMOMHUTENbHOM BacTW, OCYLLECTBASIWMUM YHKUMM NO BbipaGoTke ¥ peanvsaumm
rocy4apCTBEHHON MOMUTUKM Y HOPMAaTMBHO-NPAaBOBOMY PErynvMpoBaHuio B cdepe 30paBooxpaHeHnsi. Takol oTkas BO3MOXEH
TOMNBbKO NPY HaNMMYMN COOTBETCTBYIOLLIETO 3aKMHOYEHUS YNONTHOMOYEHHON MEeANLMHCKOM OpraHu3aumim.

NMABA 6. ®OPMbl COLIMAIIBHOIO OBCITY>KUBAHUA, BUObl COLUUATIbHbBIX YCNYT
CTATbA 19. ®OPMbl COLUUATIBHOIO OBCIY>KUBAHUA

1. CouvanbHble ycnyru npefocTaBfstoTCs MX nonyyatensm B hopMe coumanbHOro ObCryXMBaHWS Ha AOMY, MU B
nonycTaumoHapHon hopmMe, nnu B ctaumoHapHon gopme.

2. CouupanbHble ycnyrn B nonycrauyMoHapHon dopMe NpeaocTaBnaiTca Ux nonyvatensm opraHusaument coumanbHOro
obcnyxmBaHua B onpeferneHHoe BpeMsi CyTOK.

3. CounanbHble yCnyru B CTaumMoHapHou bopMe npeaocTaBnsioTCa UX nonyyaTensm npu nocTOAHHOM, BPEMEHHOM (Ha
CPOK, OnpedeneHHbln MHOMBUAYanbHOW MporpaMmMon) wunu nNaTugHeBHOM (B Hedento) KpyrroCyTOMHOM MpOXMBaHUMM B
opraHu3aummn coumanbHoro obcnyxusaHug. [lMonyyatenu coumwanbHbIX YCRyr B cTauuoHapHon d¢opme obecnevmBatoTcs
XUNbIMX NOMELLEHUAMW, a TakKKe MOMELeHUAMM ANs NpegocTaBfieHns BUAOB COUManbHbIX YCAYr, MNpegyCMOTPEHHbIX
nyHkTamu 1-7 ctatbu 20 HacTosulero PeaepanbHOro 3akoHa.

4. MNpu nNpegocTaBneHMn coupanbHbIX YCAyr B NOMAyCTaumMoHapHOW dhopMe unu B CTaumoHapHou dhopme AOSMKHbI ObITb
obecneveHbi:
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1) BO3MOXHOCTb COMNpoBOXAEHUA nony4dyarenada couuanbHbIX YyCnyr npu nepeasmXeHun no Tepputopun opraHunsauum
coumanbHoro OGCJ'Iy)KMBaHMﬂ, a TaKXXe npu nonb3oBaHunn ycrnyramu, npenocrtasiaeMbiMn Takomn opraHmaaumeVl;

2) BO3MOXHOCTb AJ51d CaMOCTOATEsNIbHOIO nepeaBmXeHnda no Tepputopun opraHmsauum coumanbHOro OGCJ‘Iy)KI/IBaHI/IFI,
BXo4a, BbiXoda M nepemMmelleHna BHYTpU Takon opraHusaummn (B TOM 4ucne on4a nepeaBmXxeHud B ercnax-Koanax), ana
oTAblXa B chnagda4emM nornoXxeHnn, a Takxke O0CTynHoe pasMelleHne O60pyLI,OBaHI/I$| 1 HocuTenen I/lHd)OpMaLLVIVI;

3) pybnupoBaHMe TEKCTOBbLIX COOOLLEHWA TOMOCOBBIMU COOBOLLEHUsIMKW, OCHALLEeHMe OpraHusauuyM coumanbHOro
0bCNyXMBaHWS 3HaKamW, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpaiins, o3HakoMreHve € KX MOMOLLbI C
HagNMCAMM, 3HaKaMn M MHOM TEKCTOBOM M rpachmyeckon MHpopmMaumen Ha TEpPPUTOPUN TakoW opraHmnsaumm, a Takxke OOoMnyckK
Tudnocypaonepesog4vka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBON WMHGOPMALMK TEKCTOBOM WHGOPMaUMeRn, Hagnucamu u (MnM) CBETOBbIMW CUrHanamu,
WHOPMMPOBaAHME O MPEdOCTaBMsiEMbIX COUMAmNbHbLIX yCryrax C  WCMOMb30BaHMEM PYCCKOrO YXECTOBOrO  si3blka
(cypoonepeBopa), 4OMNYCK CypAOnepeBOaYnKa;

5) okasaHue MHbIX BMOOB NOCTOPOHHEN MOMOLLIN.

5. lpaxgaHe w3 u4ucna nuu, ocBOOOXOAEMbIX M3 MeCT JNULIeHUss cBOOOAbl, 3a KOTOPbIMWM B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccuiickon ®efepaummn ycTaHOBNEH agMUHUCTPATUBHBIA HAA30p M KOTOPble YACTUYHO MIK MOSTHOCTLIO
yTpaTunn CNOCOBGHOCTb K CaMOODBCHYXXMBaHWIO, NPU OTCYTCTBMM MEAUUMHCKMX NPOTUBOMOKA3aHWM M MO UX JINYHOMY
3asBMEHMNIO MPUHUMAIOTCS Ha coupanbHoe OOCIy)XMBaHWE B CTaUMOHApPHblE OpraHvM3auuM coumanbHOro obCnyXXuBaHWS CO
cneupanbHbIM coumanbHbIM 0GCHyXMBaHNMEM B MOpsiAKe, YCTAHOBIEHHOM HOPMAaTMBHbIMW MPaBOBLIMW akTaMu CyObekToB
Poccunckon ®epepaumu.

6. Bonpochkl npuema B CTauMOHapHbIe OpraHmM3aLmmn coumanbHOro 06Cny>XMBaHNUS U BbIMUCKN U3 TakMX OpraHmsauvn nuu,
CTpagjaloLlmnx MNCUXUYECKMMIN  pacCTpPOMCTBaMW, PErynupyloTcs  3akoHogatenbctBom  Poccunckon ®degepauum o
NCUXMaTpU4ECKON NOMOLLM.

CTATbA 20. BUAbI COLUUANBHbLIX YCNYT

Mony4aTtenam coumanbHbIX YCIyr ¢ y4eToM WX MHOMBMAYanbHbIX NOTpebHOCTEN npenocTaBnsoTcs creaylowme BUabl
coumarnbHbIX YCnyr:

1) coumanbHO-6bITOBLIE, HanpaBeHHble Ha NoAAEePXKaHNe XU3HEAEeSTENbHOCTU NonyYaTenei coumanbHbIX YCnyr B ObITy;

2) coumanbHO-MeanUMHCKUE, HarnpaBreHHble Ha NoAAepKaHne U CoOXpaHeHe 340pOoBbs NonyyaTenei coumanbHbIX Yenyr
nyTemMm opraHusaumMu yxofa, OKasaHWsl COAEeWCTBMS B MPOBEAEHUM O300POBUTENbHBIX MEPOMNPUATUIA, CUCTEMATUYECKOro
HabrtoeHVst 3a nonyyaTensiMm coumanbHbIX YCNYT A5s BbISIBIEHUS OTKITOHEHWI B COCTOSIHAM X 3[J0POBbS;

3) coumanbHo-NcMxonornyeckne, npegycMmaTpuBaiole okasaHve NMOMOLUM B KOPPEKLMWU MCUXONOrMYecKoro COCTOSIHUSA
nony4yaTenel coumanbHbIX YCnyr AN aganTauuyM B couManbHOM cpefde, B TOM YMClie OKadaHue MCUXOOrMyeckoin MoMoLu
aHOHMMHO C MCMoMb30BaHWeM TenedoHa 4oBepus:;

4) coumanbHo-NMefarornyeckme, HamnpabneHHble Ha MPOUNAKTUKY OTKMOHEHWA B MOBEAEHWM W PasBUTUM FIMYHOCTU
nonyvyatenen couvanbHbIX YCNyr, (OPMUPOBaHME Yy HUX TMO3UTUBHBLIX WHTepecoB (B TOM uucre B cdpepe pocyra),
OopraHu3aumio Ux ocyra, okasaHue NoMOLLM CEMbE B BOCTIUTaHWUMN AEeTel;

5) coumanbHO-TPyAOBbLIE, HampaBfeHHbIE Ha OKasaHMe MOMOLLM B TPYAOYCTPOWCTBE W B pELUeHMM Apyrux npobnem,
CBsi3aHHbIX C TPYAOBOW agantaumen;

6) coumarnbHO-NMpaBoOBbl€, HanpaBJieHHbleE Ha OKa3aHue noMoLln B nolyYeHun Hpunagndecknx ycnyr, B TOM 4ucne
6eC|'|J'IaTHO, B 3alunTe npaB U 3aKOHHbIX NHTEpeCcoB nonyaneneVl counanbHbIX YyCIyT;

7) ycnyrm B Uenax nMnoBbIWeHUA KOMMYHUMKaTUBHOIo noTeHumana nonyaneneVl coumanbHbIX ycnyr, uMmerLwmnx
orpaHnyeHuda xXmsHegedaTtesibHOCTU, B TOM 4ucne AeTen-MHBanuaos;

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/

06 ocHoBax coLManbHOro 06 CryXuBaHKst rpal>\|;an B Poccwiickon Pegepaumm (¢ usmeHeHusimu Ha 11 nioHs 2021 roga) CT1panvua 14
®edeparibHbil 3akoH om 28 Oekabps 2013 2. Ne 442-®3

8) cpoyHble coumanbHble yCnyru.

CTATbA 21. CPOYHbIE COLUUANBbHbBLIE YCNYTU

1. CpouHble coumarnbHble YCNyry BKIIOYaT B Ce0s:

1) obecneveHne GecnnaTHbIM rOPSYUM NUTAHUEM UM HAabopamu NPOAYKTOB;

2) obecneveHne ogexnon, odyBbio U ApYrMMU NpeaMeTaMum nepBon HEOBXOANMOCTH;
3) copgeincTBMUE B NOMYyYEHUM BPEMEHHOIO XXMUIMOro NOMELLIEHNS;

4) copgeicTBMe B MOMYYEHUN HOPUOUYMECKON MOMOLLM B LENsX 3aWuTbl MPaB W 3aKOHHbIX WHTEPECOB nonyyartenen
coumanbHbIX YCNyr;

5) cogenicTBME B MOMYyYEHUN 3KCTPEHHOWM MCMXONOMMYECKOM MOMOLLWM C MPUBIIEYEHMEM K ITOW paboTe NCUMXONOoroB U
CBSLLLEHHOCTTYXUTENEN;

6) MHble CPOYHblE counanbHbl€ YCIYTU.

2. npe,D.OCTaBJ'IeHMG CPOYHbIX couuanbHbIX yCnyr B UENAX OKa3aHuA HEOTNOXHON MOMOLLM OoCyullecTBNndAeTCA B CPOKMH,
OﬁyCﬂOBﬂeHHble HYXO0aeMOoCTblo nony4artend couuanbHbIX YCnyr, ©e3 cocTaBneHus VIH,D,MBVILI.yaJ'IbHOVI nporpaMmmbl “ 6e3
3aKr4yeHna agoroeopa O npeaocTtaBlieHUU counanbHbIX YCIyr OcHoBaHvem gns npenocTaB/ieHNA CPOYHbIX couualnbHbIX
ycnyr ABndeTca 3adBlieHWe nojfiydartena couuanbHbIX YCNyr a TakXe nojiydyeHne ot MeauuUnHCKKUX, 06pa3OBaTeJ'IbeIX mnnn
WHbIX opraHmsauMM, HEe BXOOAWMUX B CUCTEMY coumanbHOro O6CJ'Iy)KMBaHMF|, VIH(*)OpMaLI,MM O rpaxpaHax, HyXaawwnxca B
npegocTtaBfieHNn CPOYHbIX couuMarbHbIX YCNYIL I'IomBepmneHmeM npenocTaBfieHNA CPOYHbIX couMalnbHbIX YCNyr ABIAETCA
aKT O npegocTaB/iEeHNUN CPOYHbIX CoUnarnbHbIX YCIYT, COLl,ep)KaLLI,VIVI cBefeHunAa O nonyyvyarerne n nocTtaBLinKe 3TUX ycnyr, Buaax
npegocTaBsieHHbIX CPOYHbIX couuarnbHbIX YCIyr, CpokKaxX, OaTte u 06 ycnoBsuax MX npegoctaBlieHUA. AKT o npenocTtasnieHnn
CPOYHbIX couuarnbHbIX YCNyr noaTeepXxnaetca nognnucbro UX nony4vyarens.

CTATbA 22.VCOD,EI7ICTBVIE B NPEAOCTABIEHUA MEOULIMHCKOM, I'ICVIXO!IOFVI‘-IECKOVI,
NEQATOrMYECKOU, FOPUANYECKOWU, COLUMATIBHOU MOMOLLN, HE OTHOCSALWEWUCA K COLUUATIbHBIM
YCIYTAM (COLUMAIIBHOE COMNMPOBOXOEHUE)

1. TMpn HeobxogumocTu rpaxgaHam, B TOM 4ucNe pPOAWUTENsIM, OMEKyHaMm, MOMNeYMTeNsaM, WHbIM  3aKOHHBIM
npeacTaBUTENSIM — HECOBEPLUEHHONETHWX  [EeTel, OkasblBaeTcs  CoOeWcTBME B NPedoCTaBMNeHnM  MeOULMHCKOM,
NCUXOMOrMYECKON, MegarorMyeckon, HPUONYECKON, CcouManbHOW MOMOLLM, HE OTHOCSLENCs K couuanbHbIM ycrnyram
(coumanbHoe conpoBoOXaEHNE).

2. CouupanbHoe COMpPOBOXAEHWE OCYLLECTBNAETCA MNyTeM TpPUBINEYEHUs OpraHv3auvii, NpedocTaBnsloWmMX TaKyo
NMOMOLLIb, HA OCHOBE MEXBEOOMCTBEHHOrO B3aUMOOEWCTBUS B COOTBETCTBUM CO cTaTbent 28 HacTtosulero denepanbHOro
3akoHa. MeponpuaThs No counanbsHOMY COMPOBOXAEHWUIO OTPaXXaloTCH B UHOMBUAYaNbHOW NporpaMme.

MABA 7. OPTAHU3ALUUA NMPEOOCTABJIIEHUA COLUUANBHBIX YCNYT
CTATbA 23. OPFAHU3ALIMN COLUMATIBHOIO OBCITYKUBAHUA

1. OpFaHI/I3aLI,I/19|MVI counaribHoro OGCJ'Iy)KI/IBaHVIﬂ ABNAKTCA OpraHm3aunn, ocyliecTeiidlouine counanbHoe O6CJ'Iy)KI/IBaHI/Ie
Ha oMy, nonyctauuoHapHoe couualnbHoe OGCJ'Iy)KI/lBaHI/Ie, CTaumMoHapHoOe couunanbHoe o6cny>+<|/|BaHme.

2. OpraHusauum coumansHoro obenyxmeaHusa B cybbektax Poccunckon denepaummn cosgalotca U JENCTBYIOT C YHETOM
MEeTOAUYECKNX peKoMeHaauun no pacyety noTpebHocTen cybbekToB Poccuiickon degepaumm B pasBuUTuM CETU OpraHm3aumn
coumanbHoro obCcnyXmBaHMa M B COOTBETCTBUM C MpaBuriaMy OpraHusaumm OesTenbHOCTW OpraHusauui coumanbHOro
06CcnyXuBaHus, NX CTPYKTYPHbIX NOA4pa3neneHunii.

3. B rocyapCTBEHHbIX OpraHu3aumusix coumanbHOro 0bCnykKmMBaHMs co3narTCs NonevynTenbCKMe CoBEThI.
4. CTpyKTypa, NopsiaoK (hOpMUPOBaHMS, CPOK MOSTHOMOYMIA, KOMNETEHUMS NOMNeYUTENbCKOrO COBETA M NOPSAOK MPUHATUS

nm peLLIGHVIVI onpegenAarTcda ycTtaBOM oOpraHu3aumm coumarnbHOro O6CJ'Iy)KVIBaHl4ﬂ B COOTBETCTBUMM C 3aKoOHOOATENNbCTBOM
Poccunckon CDe,u,epau,MM Ha OCHOBaHUM MNPUMEPHOro MnoNnoXeHnAa O none4vynTenbCKoOM CcoBeTe opraHun3auum counarnbHoro
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obcnyxmBaHus.

CTATbA 23_1. HE3BABUCUMASA OLIEHKA KAYECTBA YCNOBWUIA OKA3AHUSA YCINYT OPFAHU3ALMAMU
COLMAIIBbHOIO OBCNYXUBAHUA

(HaumeHoBaHve B pegakuum, BBEAEHHON B AencTBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N
392-03. - Cm. OpeabiayLLy0 peaakLmnio)

1. HesaBucumasi oueHka KadecTBa YCIOBWI OKasaHWs YCNyr OpraHu3auvsiMm coumarnbHOro obcnyXuBaHus SIBNSETCS
ogHOM 13 PopM OOLLECTBEHHOTO KOHTPOMS M MPOBOAUTCS B LENsX NpefoCTaBrieHWst Nonyyatensm couuanbHbIX ycnyr
WH(OPMaUMM O KadecTBe YCIOBMI OKasaHUs YCRyr OpraHvs3auMsiMM couuanbHOro oOCnyXuBaHus, a Takke B Lensx
NoOBbILLEHUS KaYecTBa UX AeATenbHOCTH.

(MacTb B pegakumum, BBegeHHon B Aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 ropa N
392-03. - CM. NpeablayLLY0 PEAAKLMIO)

2. HesaBucumasi oueHka KavecTBa YCMOBWUA OKasaHWs YCMyr opraHuM3aumsMu  coumanbHOro  obcnyxvBaHus
npegycMmaTtpvBaeT OLEHKY YCIOBMIA OKasaHus yCnyr Mo Takum OOLUM KpUTEPUSM, KaK OTKPbITOCTb W OOCTYMHOCTb
MHGOpMaummM 00 opraHM3aumm coumanbHOro 00CyXMBaHUs; KOMGOPTHOCTL YCIOBUI NPEeAOCTaBIEHNsT couparnbHbIX YCIyr, B
TOM 4UCIle BPEMS OXMOaHWS MNpPedoCTaBfeHns Ycnyr; [00poxenaTtenbHOCTb, BEXMBOCTb PabOTHMKOB OpraHu3auum
coumanbHoro obcnyXuBaHusl; y4OBNETBOPEHHOCTb KadeCTBOM YCOBWUIA OKasaHWUst YCIyr, a Takke AOCTYNHOCTb ycnyr Ans
WMHBanNuaos.

(MacTb B pegakumum, BBegeHHon B genctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 ropa N
392-03. - Cm. NpeablayLLYI0 penakLmio)

3. HeszaBucrmas oueHka kadecTBa YCMOBUIA OKa3aHWs yCIyr opraHu3aumsmMmu coumanbHoro obcnyxusaHusi NPOBOAUTCS B
COOTBETCTBUM C MONOXEHUAMWN HacTosiLen cTaTbu. [py NPoOBEeAEHNM HE3ABMCMMOW OLIEHKWN KauyecTBa YCITOBUIA OKa3aHust ycryr
opraHuMsauMsiMy1 coumarnbHOro obcnyXmnBaHUs Ucronb3yeTcs oblenocTynHas uHgopmaumst o6 opraHusaumsix coumanbHOro
obcnyxmBaHus, pasMelllaemasi Takke B OOpMe OTKPbITbIX AaHHbIX.

(MacTb B pegakumum, BBegeHHon B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N
392-03. - CM. NpeabiAyLLYI0 penakLmio)

4. YacTtb yTtpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 aekabpa 2017 roga N 392-03. - Cwm.
npenblayLlyo penakLnto.

5. B uengax cosgaHuns ycrnoBui AN opraHvsauum npoBefeHnsl He3aBUCMMOW OLIEHKM KavyeCcTBa YCITIOBMIW OKasaHusi yCryr
OopraHu3aumsiMmn coumanbHOro 06CnyXnBaHms:

1) OG6wectBeHHasa nanata Poccuickon degepaumm no obpalleHuo  YNONTHOMOYEHHOro dheaepanbHOro opraHa
WCNOMHUTENBHOW BNacTu He No3gHee YeM B MECSYHBIN CPOK CO HS NMOMyYeHUsl yKkasaHHOro obpalleHns opMmpyeT us yucna
npegcTaBuTenen obLLEPOCCUNCKMX OOLLECTBEHHbIX OPraHM3aumin, CO3[4aHHbIX B LEeNnsx 3aluTbl NpaB U UHTEPECOB rpakaaH,
O6LLLEPOCCUMNCKMX OBLLECTBEHHLIX OObEAUVHEHWUIA WHBANMOOB, OOLLEPOCCUMICKMX OOLLECTBEHHbLIX OpraHvM3auMin BeTepaHoB
06LLEeCTBEHHBIN COBET NO MPOBEAEHUIO HE3ABUCUMOM OLIEHKM KayecTBa YCINOBUIN OKa3aHWs YCrnyr opraHu3aumsiMm coumanbsHOro
obcnyxmBaHus, yypeguTenem KOTopbix siBnsieTcs Poccuiickas depepauusi, a Takke HErocyAapCTBEHHbIMU OpraHM3aumsiMm
coumanbHoro obCnyXuBaHus, KOTOpble OKa3blBalOT CoUManbHble YCNYrM 3a cYeT cpencTB dedepanbHoro Owogxera, u
yTBepxaaeT ero coctaB. ObwecTBeHHas nanata Poccuiickon ®enepaumm MHOPMUPYET YNOMHOMOYEHHBIN dheaeparnbHbIii
OopraH WCMOMHUTENBHOW BracTM O COCTaBe CO34aHHOrO npu 3TOM opraHe ObLeCTBEHHOro COBETa MO MPOBEAEHUIO
HE3aBMCMMOW OLIEHKM KayecTBa YCINOBWIM OKa3aHusi yCNyr oOpraHu3auusMy couvanbHoro obcnyxuBaHus. [lepeveHb
opraHmMsaumin coumanbHOro 06CIyXMBaHKS, B OTHOLLEHWM KOTOPbIX HE MPOBOAMTCS HE3aBMCKMMasi OLEHKa KadyecTBa YCroBUiA
OKasaHus MMM  yCNyr, YTBEPXOAEeTCHA YMNOMHOMOYEHHbIM  dedepanbHbiM — OpPraHoM  WCMOSNHUTENbHOM BractM C
npegBapuTernbHelM OOCY>XAeHneM Ha OOLleCTBEHHOM COBETE MO MPOBEAEHMI0 HE3aBUCUMOM OLIEHKU KavyecTBa YCrOBUWA
OoKasaHus yCnyr opraHv3auusiMm coumarnbHOro 00CnyXXnBaHus;

2) oblwecTBeHHble nanatbl cyb6bekTtoB Poccuiickon depepaumm no  oOpalleHuo  YMONHOMOYEHHbIX — OpraHoB
ucrnonHuTenbHon Bnactu cybbektoB Poccuiickon degepaumm He no3gHee Yem B MECSYHbIA CPOK CO [OHSI MOMyYeHus
yKasaHHoro obpalleHnsi popMupyoT U3 Yncna NpeacTaBuTenein obLWecTBEeHHbIX OpraHM3aumii, co3daHHbIX B Lensx 3awuThbl
npae W WHTEPECOB TrpagaH, OOLWEeCTBEeHHbIX OObeAVHEHWI WHBaNUAoOB, OOLLECTBEHHbIX OpraHusauuii BeTepaHoB
OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCUMOW OLEHKM KavyecTBa YCINOBUI OKasaHUs YCryr opraHusauusmm
coupanbHOro obCnyKUBaHWUS, KOTOpble pacnonoXeHbl Ha TeppuTopusix cyGbekToB Poccuiickon denepaumm v yuypegutenamm
KOTOpbIX sBRstoTCS cyObekTbl Poccuiicko depepaumn, a Takke HErocy4apCTBEHHbIMU OpraHuM3auvsiMyM  coumarnbHOro
0o6CNyXMBaHWS, KOTOpble OKa3sblBalOT couMarnbHble YCryrM 3a cyeT Ol[XKETHbIX acCUrHoBaHuWin OloaKeToB CyObeKkToB
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Poccuiickon ®epepauun, n yTBepxaawT ux coctaB. OOWecTBeHHble nanatbl cybobektoB Poccuiickon depepaumm
WMH(OPMUPYIOT OpraHbl rocyapCTBEHHOW BnacTu cyobekToB Poccuickor Penepaumm o cocTaBe CO34aHHbIX MpU 3TUX
opraHax obLLeCTBEHHbIX COBETOB MO MPOBEAEHMIO HE3ABMCUMOW OLIEHKM KadecTBa YCMOBWIN OKasaHWsl yCryr opraHusauusimm
coumnanbHoro obcnyxuBaHus.

(MacTb 5 B pegakuun, BBegeHHoON B aencTtene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 roaa N
392-®3. - Cm. npeabiayLLyo penakLyio)

5 1. CocTtaB 0OLECTBEHHOrO COBETA MO NPOBEAEHUIO HE3aBMCUMOW OLIEHKM KavecTBa YCNOBWUWA OKasaHWs Yycnyr
opraHu3auMsamMmn coumanbHoOro obcnyXmBaHusa (ganee - OOLWECTBEHHbIN COBET MO HEe3aBWCUMMOW OLEHKE KayecTBa)
yTBEPXKAAETCSA CPOKOM Ha Tpu roga. Npu dhopmmupoBaHumn obLLeCcTBEHHOro CoBETa NO HE3aBMCUMOW OLEHKE KavyecTBa Ha HOBbLIV
CPOK OCYLLECTBNAETCA U3MEHEHNE HE MEHee TPeTM ero coctaea. B coctaB obLiecTBEHHOroO coBeTa NO HE3aBUCHMMOWN OLIEHKE
KayecTBa He MOryT BXOOUTb MpPenCTaBUTENM OpraHoB roCy[apCTBEHHOW BNAacTW, OOWECTBEHHbIX O0beauHEHUN,
OCYLLECTBNAOLWMNX AEATENbHOCTb B cdepe coumanbHOro OOCNYXMBaHUA, a TakKe PyKoBOAMTENW (UX 3aMecTutenu) u
paboTHMKM OpraHusauun coupanbHoro obcnyxmeaHud. Mpu 3TOM OOLWECTBEHHLIA COBET MO HE3aBMCUMOW OLEHKE Ka4vecTBa
npuBriekaeT K cBoel paboTe npeacTaBuTenen obLecTBEHHbIX OObeAMHEHWI, OCYLLEeCTBASALWNX OeATEeNbHOCTb B cdepe
coupanbHoro o6cnyXuBaHusi, obLLECTBEHHON NanaTbl A4na o6cyXaeHns n opMMpPOBaHNS pe3ynsraToB Takon oueHKK. Yucno
yneHoB OOLLECTBEHHOrO COBETA MO HE3aBMCUMOW OLIEHKE KayecTBa He MOXET OblTb MeHee 4YeM NsATb 4YenoBeK. YneHbl
0O6LLIECTBEHHOrO COBETA MO HE3ABMCMMOWM OLIEHKE KavyecTBa OCYLLECTBIISAT CBOK AEATENbHOCTb HAa OOLLECTBEHHbIX HadYanax.
MHdopmaumsa o oeAaTenbHOCTU COOTBETCTBYHOLLEro OOLEeCTBEHHOr0 COBETa MO HE3aBUCMMOWM OLEHKE KayecTBa MOANeXuT
pasmewieHnio B cetu "WHTepHeT" Ha odumumanbHOM CalTe COOTBETCTBEHHO YMOSTHOMOYEHHOIO heaepasibHOro opraHa
MCMOSTHMTENbHOM BNacTW, opraHa UCNONHUTENbHON BnacTu cybbekta Poccuiickon deaepaumn.

(MacTb gononHuTenbHO BKNoYeHa ¢ 6 mapta 2018 roga PegepanbHbIM 3akoHOM OT 5 Aekabpa 2017 rona N 392-03)

5 2. MNonoxeHne 06 obLecTBEHHOM COBETE MO HE3AaBUCMMOM OLEHKE KavyecTBa YyTBEPXKOAETCA OpraHOM rocygapCTBEHHON
BNacTu, Npu KOTOPOM CO3[aH YKa3aHHbIA OOLLECTBEHHbIN COBET.
(YacTb gononHuTenbHo BKNoYeHa ¢ 6 mapta 2018 roga PenepanbHbIM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)

6. [llokasarenu, xapakTepuayloline obLime KpuUTepuMM OLEHKM KadecTBa YCIOBMW OKal3aHusi YCIyr opraHusaumsimm
coumanbHoro obernyXnBaHusi, B OTHOLUEHUM KOTOPbLIX MPOBOAMTCS He3aBMCUMas OLEHKA KayecTBa YCITOBUM OKasaHus UMUK
yCnyr, YyCTaHaBMNMBaKTCH YMNOMHOMOYEHHbIM deaeparnbHbiM OpraHoM MWCMOMHUTENBHOW Bnactu C NpeaBapuTenbHbIM
obcyxaeHem Ha 0bLLEeCTBEHHOM COBETE MO HE3aBUCUMMOW OLIEHKE KayecTBa.

(HacTb B pepakuun, BBegeHHoM B aencTBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N
392-03. - CM. NpeablayLLYI0 PEAAKLIMIO)

7. YacTtb ytpatuna cuny ¢ 6 mapta 2018 ropa - PenepanbHbii 3akoH oT 5 gekabpa 2017 roga N 392-03. - Cwm.
TREALIAYLLYIO PEAAKLMIO.

8. YacTtb ytpatuna cuny c 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 gekabpa 2017 roga N 392-03. - Cwm.
NpeAbIAYLLY pefakLmio.

9. HesaBucrvmMasi oueHka KayecTBa YCIOBMI OKa3aHWs YCNyr OpraHm3auusMy coumanbHOro OBCHyXMBaHWA MpPoOBOAUTCS
06LLLEeCTBEHHBIMMN COBETAMU MO HE3ABUCMMOWN OLIEHKE Ka4yecTBa He Yalle Yem OAWH pa3 B rof U He pexe YeM OAWH pas B Tpu
roga B OTHOLLEHUWN OHOW M TOW XK€ opraHM3auuni.

(HacTb B pegakuun, BBedeHHoM B aenctBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N
392-03. - CM. NpeablayLYI0 PEAAKLMIO)

10. O6LLEeCTBEHHbIE COBEThLI N0 HE3ABUCUMOW OLIEHKE KayecTBa:
(AG3aL B pepakumv, BBeAeHHON B fenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N
392-®3. - Cm. npeabiayLLyo penakLyio)

1) onpeaenarnT nepedHn opraHmaaLu/uZ counarnbHOro O6Cl'|y)KI/IBaHI/IFI, B OTHOLLUEHUM KOTOPbIX NpoBOAUTCA He3aBUCUMad
OLEHKa;

2) NpuHUMaKT y4yacTue B pPaACCMOTPEHMWM MPOEKTOB [AOKYMEHTauuM O 3akynkax paboT, ycrnyr, a Takke MpOeKToB
rocyAapCTBEHHbIX KOHTPAKTOB, 3aKMioyaeMblX YMONTHOMOYEHHbIM dedeparnbHbiM  OpraHoM  WCMOMHWUTENbBHOW BnacTy,
YNOMHOMOYEHHbIMW  opraHamu cybbekToB Poccuiickon ®Pefepauum € opraHusaumen, Kotopasi ocyuiecTernsieT cbop u
06o0bLieHne MHdOpMaLmMM O KayecTBe YCIOBWI OKasaHUsl YCIyr opraHu3auusiMm coumanbHoro obcnyxuBaHusi (ganee -
onepatop);
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(MyHKT B pepakumn, BBeAeHHoM B aenctane ¢ 6 mapta 2018 roga PeaepanbHbIM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - Cv. npeabiayLLyo peaakLuio)

3) yTpatun cuny ¢ 6 mapta 2018 roga - ®eaepanbHbii 3akoH 0T 5 Aekabpa 2017 ropa N 392-03 - cMm. OpeabiayLuyo
RenakLmo;

4) OCyLWeCcTBNAT He3aBUCHMYK OLEHKY KayecTBa YCMOBWA OKa3aHUs yCNyr OpraHu3auusiMM CoumarnbHOro
obcnyXMBaHWs ¢ y4eTOM MHOpMaLmMK, NpeacTaBeHHON onepaTopoM;

(MyHKT B pepakumn, BBeAeHHoM B aenctane ¢ 6 mapta 2018 roga PeaepanbHbIM 3akoHOM OT 5 aekabpa 2017 rona N 392-
®3. - Cm. npeapiayLyo penakLyio)

5) NnpeacTaBnsAT COOTBETCTBEHHO B YMOITHOMOYEHHBIV ddefeparnbHbIi OpraH UCMONMHUTENBHON BNACTK, YNONTHOMOYEHHbIE
opraHbl cybbekToB Poccuiickon degepaumm pesynsratbl HE3aBMCUMOW OLEHKM KavyecTBa YCMNOBWUMA OKasaHwust ycnyr
OpraHu3aumsiMi coumanbHOro 0bCnyXMBaHus, a Takke NpPeanoXxeHust 06 ynyylleHnn kayecTsa Ux OesATENbHOCTU.

(MyHKT B pepakumn, BBeAeHHOM B aenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
®3. - Cm. mpeabiayLLyo penakLmio)

11. 3akntoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHME paboT, okasaHue ycnyr no cbopy u 0600LeHuo
WHGOPMaUMM O KayecTBe YCNOBUIW OKasaHusd YCMyr opraHv3auusiMM couuanbHOro o6CnyXuBaHWUsA OCyLULEeCTBNAETCA B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon depepaumm 0 KOHTPaAKTHOM cucTeme B cdpepe 3aKkynok ToBapoB, pabor,
ycnyr ana  obecnedyeHuss rocyAapCTBEHHbIX W MyHUAUMNAnbHbIX  HYXA. YMNOMHOMOYEHHbIM deaepanbHbll - opraH
MCMOSTHUTENbHOM BRacTW, YMOSTHOMOYEHHbIE OpraHbl rocyAapCTBEHHOW Bnactu cybbekToB Poccunckon depepaumm no
pesynsratam 3aknio4YeHns rocyJapCTBEHHbIX KOHTPAKTOB 0POPMMSAIOT pelleHne 06 onpeaeneHun onepaTropa, OTBETCTBEHHOro
3a cbop n 06obeHne nHpopMaumMm O Ka4yecTBe YCITOBUI OKasaHUs YCNyr OopraHu3auusMmn coumarnibHoro obcnyXuBaHus, a
Takke npu HeobXxo4MMOCTM NpefoCcTaBnAlT onepatopy o6LWenoCTynHyo WHPOPMaUMio O AeATENbHOCTU  AaHHbIX
opraHu3aumn, OopMUPYEMYI0 B COOTBETCTBMM C FOCY[apCTBEHHOW W BELOMCTBEHHOM CTaTUCTMYECKOW OTYETHOCTLbIO (B
cny4ae, ecnv OHa He pasmeLleHa Ha oduLManbHOM CanTe opraHv3auum).

(MacTb B pegakumm, BBegeHHon B geincteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N
392-03. - CM. NpeablayLLYIO PEAAKLIMIO)

12. lMNMocTynmBLIaa COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhefepanbHbIi opraH UCMOMHUTENbHOW BracTu, YNONHOMOYEHHbIe
opraHbl cybobekToB Poccuiickon ®enepauum MHdopmauusi 0 pesynsratax He3aBWCUMOM OLIEHKM KayecTBa YCMOBUMA OKasaHusl
yCnyr opraHu3aumMsiMu CcouMarnibHOro obBCny>XUBaHWUA MNOANEXUT 00SA3aTeribHOMY PACCMOTPEHUIO YKa3aHHbIMU OpraHamu B
MECSYHbIN CPOK U YUYUTLIBAETCH UMUK MpU BbipaboTke Mep Mo COBEPLUEHCTBOBAHUIO OEATENbHOCTM OpraHvM3aumin coumanbsHoro
obcnyxmBaHms.

(HacTb B pegakuun, BBeAeHHOM B AelcTBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N
392-®3. - Cm. NpeabiAyLYI0 PeAaKLno)

13. VHbopmaumsi o pesynsratax HE3aBUCUMOM OLIEHKM KadeCcTBa YCIOBUI OKa3aHWs YCNyr OpraHu3aumsiMm coumanbHOro
06CcnyxmMBaHNs pasMeLLaeTCcs COOTBETCTBEHHO:

(AB3au B pegakuun, BBeAeHHOM B AelncTBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N
392-03. - CM. NpeablAyLY0 PEAAKLMIO)

1) ynonHomoueHHbIM defepanbHbIM OpraHoM WCMNOMHUTESNbHOW BflacTM Ha oduumanbHOM cavTe Ans pasMeLleHust
MHOpMaLMM O roCyAapCTBEHHbIX M MyHULMNANbHbIX yupexaeHusx B cetu "UHTepHeT";

2) ynonHoMo4eHHbIMK opraHamun cybbekTtoB Poccuiickon ®egepaunm Ha cBovx oduumanbHbIX calTax M odurumanbHOM
canTte Ans pasmeLleHns MHPOopMaLMn O rocyAapCTBEHHbBIX U MYHUUMNANbHbIX ydYpexaeHusax B cetn "NHtepHeT".

(MyHKT B pepakumn, BBeaeHHoM B aenctane ¢ 6 mapta 2018 roga PeaepanbHbIM 3akoHOM 0T 5 Aekabpa 2017 rona N 392-
®3. - Cv. npeabiayLLyo peaakLuio)

14. CoctaB WHdoOpMaumM O pesynbsratax He3aBMCMMOW OLIEHKM KadecTBa YCIOBWI OKa3aHusi YCNyr opraHv3auusiMy
coumanbHoro obcnyxuBaHusl, BKMOYas eauHble TpeboBaHWMsS K TakohW WHdOpMauuMu, U MOpPsOOK €ee pasMelleHus Ha
ohuumanbHOM caniTe Ans pasMelleHus MHGOopMaumMM O TFOCYAapCTBEHHbIX W MYHULMMANbHbLIX YYPEXOEHUSX B CETU
"MHTepHeT" onpeagenstoTcs ynosHOMoveHHbIM [paButenbctBoM Poccuickon depepaumm denepanbHeiM - OpraHom
UCMOSTHWUTENbHON BNnacTu.

(MacTb B pegakumm, BBegeHHon B genctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 ropa N
392-03. - Cm. NpeablayLLYI0 penakLmio)
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15. YnonHoMoueHHbI hefepanbHbI OpraH UCMOMHUTENBHOM BNACTW, YNOMHOMOYEHHbIE OpraHbl CyobekToB Poccuinckon
depnepaumm 1 opraHusaumm coupanbHOro obcnyXxmnBaHusi obecnevmBaloT Ha CBOMX oduumManbHbIX canTax B cetn "MHTepHeTt"
TEXHUYECKYI0 BO3MOXHOCTb BbLIP@XEHUSI MHEHWUIA NonyvatensMy YCnyr U UHbIMU rpaxgaHaMmyn O KavyecTBe YCNOBUIA OKasaHWsi
3TUX yCnyr.

(MacTb B pegakumum, BBegeHHon B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 ropa N
392-®3. - CMm. npeabiayLLyo penakLyio)

16. KoHTponb 3a cobniogeHvem npoueayp NPOBEAEHUS HE3aBUCMMOW OLIEHKM KadecTBa YCIOBWUIA OKasaHWst yCryr
opraHuMsauMsiMy coumarnbHOro OOCHYXXMBaHUSI OCYLLECTBMNSETCS B COOTBETCTBUM C 3aKOHogaTenbCTBOM Poccuickoi
depepaumm.

(MacTb B pegakumm, BBegeHHon B genctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 ropga N
392-03. - Cm. NpeaplayLLYI0 penakLyio)

17. PykoBoguTenu rocy4apCTBEHHbLIX OpraHM3aumnii coumanbHOro o0CyXXMBaHUSI HECYT OTBETCTBEHHOCTb 3a HEMpUHSTUE
Mep Mo YCTPaHEHWI0 HeOOoCTaTKOB, BbISIBNIEHHbIX B XO4€ HEe3aBUMCUMOW OLEHKM KadvecTBa YCIOBWIA oOKasaHusi ycnyr
opraHuMsauMsiMy coumarnbHOro obcnyXuesaHusl, B COOTBETCTBMM C TPYAOBbIM 3akoHOAATENbCTBOM. B TpyaoBbiX goroBopax c
pyKOBOOMTENSIMM OpraHv3auui coumanbHoro obcnyxusaHus B nokasaTenn 3ddekTUBHOCTM paboTbl pyKoBoAUTENEWN
BKItOYaOTCA pesysbraTbl HE3aBMCMMOW OLEHKM KadvecTBa YCMOBUW OKasaHus YCNyr opraHusauvsiMm coumanbHoro
06Cny>XMBaHMS U BLINOMTHEHWUS NNaHa No YCTPaHEeHWUI0 HEAOCTATKOB, BbISIBIIEHHbIX B XO4€ TakoW OLIEHKM.

(MacTb gononHuTenbHO BKNtoYeHa ¢ 6 mapTta 2018 roga PeanepanbHbIM 3akoHOM OT 5 aekabpa 2017 rona N 392-03)

18. Pesynbratbl He3aBUCUMON OLIEHKM KayecTBa YCIOBUIA OKasaHUsl yCNyr opraHusauusiMM coumanbHOro obcnyXmBaHus
YYUTBIBAOTCS NP OUEHKe 3PdEKTUBHOCTM AEATENbHOCTU PYKOBOAUTENS YMONHOMOYEHHOro dheaepanbHOro opraHa
WCMOSMHUTENBHOW BNACTW, BbICLLUMX AOXHOCTHBIX MWL (PyKOBOOMTENEN BbICLLUMX WUCMOMHUTENBbHBIX OpraHoOB rocyapCTBEHHOWM
Bnactn) cybbektoB Poccuiickon denepaunm n pykoBogMTENEN OpraHoB WUCMOMHUTENbLHOM Bnactn cyobekTtoB Poccuickon
denepaunn.

(MacTb gononHuTenbHo BKkNtoYeHa ¢ 6 mapTta 2018 roga PeaepanbHbIM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)

(CtaTtbs gononHuTenbHo BktodeHa ¢ 1 siHBaps 2015 roga PenepanbHbiM 3akoHoM OT 21 uions 2014 ropa N 256-903)

CTATbAA 24. UHOPOPMALIMOHHbBIE CUCTEMbI B COEPE COLIMATIBHOINO OBCINY>KUBAHUSA

1. WHdopmMaumoHHbIMM cucTemammn B cdpepe coumanbHoro obcenyxuBaHua (ganee - MHOPMAaLMOHHbIE CUCTEMBI)
ocyuiecTBnsaTCs cbop, xpaHeHne, obpaboTka 1 NpeaocTaBneHne MHpopMaLuumM O NOCTaBLLMKaX coumanbHbIX ycnyr (peectp
MOCTaBLUMKOB COLMAnbHbLIX YCMYr) U O Momny4vaTtensx couuanbHbIX YCcnyr (peructp nonydaTteneit coumanbHbIX YCRyr) Ha
OCHOBaHWW JaHHbIX, NPeAcTaBnsieMblX NMOCTaBLLMKAMUN COLMAnbHBIX YCIYT.

2. OnepatopaMmn MHEOOPMAUMOHHBIX CUCTEM SBMSIOTCS YMNONMHOMOYEHHbIM opraH cybbekta Poccuiickon ®epepaunmn un
opraHmMsaumn, ¢ KOTOpPbIMK YKa3aHHbIA OpraH 3akmoyunn 4oroBopbl 06 akcnnyaraumMm MHOPMaLMOHHbBIX CUCTEM.

3. WHdopmaums, cogepxawasca B MHPOPMAUMOHHBLIX CUCTEMaxX, MCMNOMNb3yeTcsa B LEeNsiX MOHUTOPWUHra counanbHOro
obCcnyxmMBaHMs, OCYLLECTBINEHUS TOCyLapCTBEHHOrO KOHTponsa (Hags3opa) B cdepe coumanbHOro O00CryXuBaHWs B
COOTBETCTBMM CO cTaTben 33 HacTosuwero denepanbHOro 3akoHa M B WHbIX LENsX, onpefeneHHbIX 3akoHoOaTerlbCTBOM
Poccuinckon ®egepaumn.

CTATbA 25. PEECTP NOCTABLUMKOB COLUATIbHbBIX YCNYT

1. PeecTp nocTtaBLUMKOB coumnanbHbIX ycnyr opmupyetcs B cyobekTe Poccunckon denepaumm.

2. BkntoyeHne opraHusaumin coumanbHOro obcnyKuBaHUsS B peecTp MOCTAaBLUMKOB CoUManbHbIX YCNYr OCYLLECTBMASETCS
Ha JOGPOBONbHOM OCHOBE.

3. PeecTp nocTtaBLMKOB coumanbHbIX YCIYyTr COOAEPXKUT CneayoLyo MHopMaLumio:
1) perncTpaumoHHbIN HOMEp YYETHON 3anucy;
2) nonHoe u (ecriv UMeeTCs1) COKpaLL,eHHOEe HaMeHOBaHUE NOCTaBLLMKa CoLManbHbIX YCNYT;

3) paTa rocygapCTBEHHOW perucTpaumu HpuauYeckoro nvua, WHAWBMOYanbHOTO NpeanpuHMMaTtens, SBRsoLUXCS
nocTaBLUMKaMK coumanbHbIX YCIyT;
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4) opraHm3aunoHHoO-NpaBoBan daopma nocTaBLMKa coumanbHbIX yCnyr (,IJ,J'IFI rpnan4ecKkmnx J'IVILI,);

5) agpec (MecTo HaxoXAeHUsi, MecTo NpefocTaBeHuss CoumarnbHbIX YCNYr), KOHTAKTHbIN TenedoH, agpec aNeKTPOHHON
noYThl NOCTaBLLYMKA COUManbHbIX YCAYT;

6) bamunusa, nmsa, oTYECTBO PyKOBOAUTENS NOCTaBLLMKA COUMAnbHbIX YCNYT;
7) icbopmaums 0 NULEH3NAX, UMEIOLLUXCA Y MOCTaBLLMKa coumanbHbIX YCIyr (Npy HeobXoaAnMOCTN);
8) cBegeHua o hopmax coumanbHOro obCnyXmBaHus;

9) nepeyeHb npegocTtaBdeMblX couuanbHbIX yCnyr no c*)opmaM coumanbHoro 06CJ'Iy)KMBaHMFI n Bngam coumarnbHbIX
ycnyr;

10) Tapudbl Ha NpedocTaBnseMble coumanbHble YCryru no oopmam coumarnibHoOro o6CnyXuBaHua U Buaam coumarnbHbIX
yenyr;

11) nHdpopmaums 06 obuiem konmnydecTse MECT, NpedHasHaYeHHbIX A8 NPEeAOCTaBMEeHMs coumanbHbIX YCyr, O HanmyYum
cBOBOAHBLIX MECT, B TOM Yncie no doopMam coLmManbHOrO 06CnyXMBaHus;

12) nidpopmaumst 06 ycrnoBusix npeaocTaBneHNs coumanbHbIX YCNyT;

13) nHdpopmaums o pesynsratax NPoBELAEHHbIX NPOBEPOK;

14) nHdopmaumsa o6 onbiTe paboTbl NOCTaBLLMKA CoOLManbHbIX YCIyr 3a nocnegHve nsTb Ner;

15) nHasa nHgpopmaums, onpegenerHHas MNMpasuTtenbcTBom Poccurickon deaepaumn.

4. PeecTp noCcTaBLLMKOB coumanbHbiX ycnyr B cyobekte Poccunckon ®enepauum pasmellaetca Ha omumanbHOM canTe
yMNOrHOMOYEHHOro opraHa cybbekta Poccunckon depepaumm B cetu "UHTepHeT" B COOTBETCTBUMM C TpeboBaHMAMMU

3akoHogatenbcTBa Poccuiickon egepaumu.

5. TMocTaBLUMK coumManbHbIX YCNYr C MOMEHTa €ro BKMIOYEHUA B PeecTp MOCTABLUMKOB COUManbHbIX YCIyr HeceT
OTBETCTBEHHOCTb 33 [JOCTOBEPHOCTb M aKTyanbHOCTb MHADOPMAaLWMK, COAEpPXalLlelica B 3TOM peecTpe.

6. VHdopmauma o nocTaBLUMKax coumanbHbIX YCrnyr pasmeltaetca B EAuHOM rocygapCTBEHHOM WHAOPMAaLMOHHON
cucteme coumanbHoro obecnedeHusi. PasmelleHve M noryveHne ykasaHHom uHdopmauum B EauHom rocypapCTBEHHOW
WMH(OPMAaLMOHHOM CUCTEME COLManbHOro obecneyeHuss oCcyLLEeCTBSAITCA B cooTBeTCTBMU ¢ DeaepanbHbiM 3akoHOM oT 17
wtonsg 1999 rona N 178-®3 "O rocyaapCTBEHHOW CoumanbHOW NOMOLLIK".

(YacTb gononHuTenbHo BKkNoYeHa PeaepanbHbiM 3akoHOM 0T 7 mapTta 2018 rona N 56-93)

CTATbS 26. PETUCTP NONYYATENEN COUMATBHBLIX YCNYT

1. PerncTp nonyyarenewn coumanbHbix ycnyr popmmupyetcs B cyobekte Poccuiickon ®enepaumm Ha OCHOBaHUN OaHHbIX,
npegocTaBnsemMblX NOCTaBLLMKaMM CoLManbHbIX YCyT.

2. Pernctp nony4yartenen counanbsHbIX YCyr COOAEMKUT CrieayoLLyo nHdopmMmaumio 0 nonyvarene coumarbHbIX YCNyr:
1) perncTpaumoHHbIN HOMEp YYETHOI 3anucu;

2) dhamunusi, UMsi, OTYECTBO;

3) pata poxaeHus;

4) non,

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;
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6) cTpaxoBoW HOMEp MHAWBUAYANbLHOrO NIULEBOrO CYETa;

7) cepuda, HoMep nacnopTta W1 aHHble NHOro AOKyMeHTa, yaocTtoBepAalolero NIM4HOCTb, AaTta Bbliaavyn 3TUX OOKYMEHTOB
N HaMMeHOoBaHMe BbiaBLUEero nx opraHa;

8) pata obpaleHns ¢ npocbOoK 0 NPeaoCTaBNEeHNN CoumarnbHbIX YCNYT;
9) pata 0oPopMIIEHNS N HOMEP UHAUBMAYaNbHOW NPOrpaMmbl;

10) HavMeHOBaHWe NOCTaBLUMKa MM HaMMEHOBaHWUS! NMOCTaBLLMKOB COLMalbHbIX YCIyT, peanusylLwmux MHAUBUAYanNbHY0
nporpammy;

11) nepedyeHb couuanbHbIX YCnyr, nNpeaocTaBfieHHbIX W nNpegocTaBnideMblX nojiydaTtento couuanbHbIX ycnyr B
COOTBETCTBUM C 3aKJ4YeHHbIM O0roBopomM O MnpeaocTaBlieHUMN couuarnbHbIX YyCnyr C YyKas3aHuem Tapmcbos, CTOMMOCTHU
coumanbHbIX ycnyr onda nony4darena couuanbHbIX yCnyr, NICTOYHUKOB (*)VIHaHCMpOBaHVIFI, nepnoan4HOCTU N pe3ynbratoB UX
npegocTaBeHns;

12) nHasa nHgpopmaums, onpegenerHHas MNMpaesutenbcTBom Poccurickon ®eaepaumn.

3. WHdbopmaums 0 nonydatensx coupanbHbIX YCNYL, a Takke O couumarnbHbIX YCryrax, npegocTtaBnsieMblX UM B
COOTBETCTBUM C HacToAwmMM deaepanbHbIM 3aKOHOM, pa3MellaeTcs B EQWHOM rocynapCcTBEHHON MHAPOPMALIMOHHON cUcTeEMe
coumancHoro obecnevyeHus. PasmelleHne UM nNonyvYeHne ykasaHHoOM wuHdopmaumm B EOWHOM  rocyaapCTBEHHOM
MHOOPMAaLMOHHOM CUCTEME COoLManbHOro obecneyeHns OCYLLLECTBNAKTCA B COOTBETCTBMM ¢ PenepanbHbiM 3akoHOM oT 17
mions 1999 ropna N 178-®3 "O rocyaapCTBEHHOW CoLManbHOM NOMOLLIK".

(YacTb gononHuTenbHo BKkNoYeHa PenepanbHbiM 3akoHOM 0T 7 mMapTta 2018 ropga N 56-93)

CTATbA 27. TPEBOBAHUSA K NOPAOKY NPEAOCTABJIEHUA COUUATIBbHbBIX YCNYT

1. rlOpFIJJ,OK npenocTaBfieHnAa counanbHbIX yCnyr obsa3aTeneH onsa UCNOMHEHM NOCTaBLLMKaMUN CoLmanbHbIX ycnyr.

2. Mopagok npegocTaBreHus coumarnbHbIX YCnyr ycTaHaBnMBaeTcsl Mo hopMam coupanbHOro oGCnyXMBaHWUS, Bugam
coumanbHbIX YCnyr 1 Bkito4yaeT B cebs:

1) HaMMeHOBaHMe coumanbHOM YCNyru;

2) CTaHgapT counarnbHOW YCnyru;

3) npaBuna npegocTaBneHus coumanbHoW ycnyru 6ecnnatHo nubo 3a nnaTty unm YacTUYHYHO Nnarty;

4) TpeboBaHMA K AesATENbHOCTU NOCTaBLLUMKa coumanbHOM yCnyru B cdoepe coumanbHoro ob6cnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAMMbBIX AN MPEOOCTaBEHVS COUManbHOW YCMNyrM, C YyKa3aHMeM [OOKYMEHTOB WU
WHGOPMaLUMK, KOTOpble [OOIMKEH MNpeacTaBuTb Moryvartens coumanbHOM YCryru, M [OOKYMEHTOB, KOTOpble noanexar
npeacTaBnNeHnio B paMKkax MeXBELOMCTBEHHOrO MH(OPMALMOHHONO B3aUMOLENCTBUA WM NPeaCTaBMnsalTCA Nomyyarenem
coumnanbHol ycnyrm no cobCTBEHHOW MHULMATUBE;

6) UHbIE NOMOXEHNS B 3aBUCUMOCTM OT hOPMbI COLIMANbHOrO 0OCIYXMBaHNSA, BUAOB COLUMArbHbIX YCNYT.

3. CTaHgapT coumanbHOW yCryru BKIoYyaeT B cebs:

1) onucaHne coumansHOW yCrnyru, B TOM Ynucne ee oobeM;

2) CpoKU NpefoCTaBIeHNs COLMarnbHON YCIyru;

3) nogyLieBor HopMmaTmMe PUHAHCUPOBaHNS CoLMaribHOW YCIyru;

4) nokasaresnun Ka4yecTBa 1 OLEHKY pe3ynbratoB npeaocTtaBl1eHUA coumanbHom ycnyru;
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5) ycnoBua npegoctaBJieHUA coumanbHom ycnyru, B TOM 4ucrnie ycrosuda OOCTYNMHOCTU npenocTaBiieHUA coumnanbHon
ycnyrn ona nHBanunaoB U Apyrux nug C y4eTom OrpaHI/I‘-IeHI/IIZ NX XXN3HeOeATernnbHOCTH,

6) WHble Heobxoaumble ons npegocTtaBlieHnaA coumnanbLHon YyCnyru nonoxeHus.

CTATbA 28. MEXXBEOOMCTBEHHOE B3AI/IM011EI7ICTBI/IEVI'IPI/I OPIrAHU3ALINM COLIMATIBHOIO
OBCITYXXUBAHUA B CYBBEKTE POCCUUCKOU ®EOEPALIMU

1. MexBegoOMCTBEHHOE B3aMMOAEWNCTBME MpPU OpraHusaummn coumanbHoro obcnyxvBaHus B cybwbekTe Poccuickon
deaepaumm 1 coumanbHOro CONpoBOXAEHNS OCYLLLECTBNSETCSA HA OCHOBE pernamMeHTa MexXBe4oMCTBEHHOro B3aMMOAENCTBIS,
onpeaensioLero cogepXxaHne n Nopsaok AerNCTBUA OpraHoB rocyapCTBEHHOW Bnactu cyobekta Poccuiickon ®epepaumu B
CBSI3U C peanusaumnert nonHomoumnn cybbekta Poccuiickon depgepaumm, ycTaHOBNEHHbIX HacToswmm deaeparnbHbiM 3aKOHOM.

2. PernameHT mMexBegoMCTBEHHOIO B3auMOAENCTBMSA onpependert:

1) nepevyeHb oOpraHoB rocydapcTBeHHoM Bnactu cybbekta Poccuitickon ®egepaumn,  OCYLLECTBASAIOLINX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl AEATENbHOCTU, OCYLLECTBNAEMON OpraHamMm rocyaapCTBEHHOM BracTu cybbekta Poccuiickon depepaumu;
3) nopsiAoK N hopMbl MEXBE4OMCTBEHHOIO B3aUMOAEeNCTBUS;
4) TpeboBaHMA K cogepXaHuo, hopMam 1 yCroBusiM 0OMeHa MHopMaumreii, B TOM YnUCIe B 3MEKTPOHHON hopme;

5) MexaHu3M peanusauumn MepOI'IpVIFITMﬁ no couuanbHOMY COMNpPoOBOXAEHUKD, B TOM 4YuCle nopAaaoK npuBliedyeHus
OpFaHVI3aLJ,VIVI K €ro oCyLlecCTBJ1IEHNIO;

6) NOpsiAOK OLEHKM pe3ynbraToB MeXBe4OMCTBEHHOrO B3aUMOAENCTBUS.
(MyHKT B penakumu, BBeaeHHon B aenctene ¢ 1 mons 2021 roga ®enepanbHbiv 3akoHoM oT 11 mnioHa 2021 rona N 170-
®3. - Cm. mpeabiayLLYyo penakLmio)

CTATbA 29. MPO®UITAKTUKA OBCTOATENBLCTB, OBYCNOBJIUBAIOLLUNX HYXKOAEMOCTb MrPAXKAAHUHA
B COLUMAIIbHOM OBCITYXXUBAHUU

1. HDO(*)MJ'IaKTMKa 06CcTOoATENBCTB, oﬁycnosnmsarou.mx HYXXO0aeMOCTb rpaxaaHnHa B couualibHOM O6CJ'Iy)KVIBaHMVI,
ocyLllecTBndeTca nyTem:

1) obcnenoBaHWsa YCROBUN XU3HEOEATENbHOCTU rpaxgaHuHa, onpefereHns NpuuvH, BRUSALWMX Ha yXyAlleHne 3Tux
yCIoBUI;

2) aHanu3a [aHHbIX rOCYAapCTBEHHOM CTATUCTMYECKOW OTYETHOCTM, MPOBEAEHUS MpU HEOBXOAMMOCTU BbIGOPOYHbIX
COLMONOrMY€ecKmx OMpoCoB.

2. MeponpuaTtna no npodunaktuke obCcToATenbCTB, 0BYCNOBMMBAKOLWMX HYXAAEMOCTb rpaxhaHvHa B couManbHOM
0o6CnyXmMBaHMKM, OCYLLECTBSIOTCA B TOM YMCNEe B pamKax peruoHanbHbIX MporpamMm COUManbHOro oBCMyXmnBaHus,
YTBEPXKAEHHbIX OpraHamMu rocyapcTBeHHOM BnacTu cybbektoB Poccunckon denepaumm.

rMABA 8. ®PMUHAHCUPOBAHUE COLMAIIBHOIO OBCITY>KUBAHUA U YCNOBUA OMINATbI COLUUANBHbBLIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECINEYEHUE COLIMAJTIBHOIO OBCITY>KUBAHUA

1. cTouHukamn comHaHCOBOro obecneyeHns coumanbHOro obCnyxmBaHusa ABnaOTCS:
1) cpencTBa GrogxeToB GogXeTHOM cucTembl Poccuiickon deaepaunu;

2) 6J'IaI'OTBOpMTeﬂbeIe B3HOCbI U NOXXepTBOBaHUA;
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3) cpencTea nonyaneneﬁ coumanbHbIX YCIyr Npu npeaocTtaBiieHnn coumarbHbIX YCIyr 3a nnaty Uinm 4acTtudHyr nnarty,

4) goxoabl OoT npenanHmmaTeanKoﬁ N VHOWM I'IpI/IHOCFILLLeIZ agoxoa nOeAtenbHOCTH, OcyIJ.LeCTBﬂ'ileMOVI opraHumsaunammn
coumarnbHoro O6Cﬂy)KI/IBaHV|ﬂ, a TaKXXe UHble He 3anpeLlleHHble 3aKOHOM UCTOYHUKWN.

2. ®uHaHcoBoe obecneyeHve OesTENbHOCTUM OpraHv3auui coumanbHOro O006CINYXXMBaHWS, HaxoAsiMxcs B BegeHuu
deaepanbHbIX OpraHoB WUCMOMHUTENBHOMW BNAacTW, OCYLLECTBISIETCS B COOTBETCTBUM C OHOAXETHbIM 3aKOHOAATENbCTBOM
Poccunckon denepauum 3a cyet cpeacTtB denepanbHoOro Giogketa, a Takke 3a CcYeT cpeacTB norydartenen coumanbHbIX
yCnyr npu NpeaocTaBNeHMn coupanbHbIX YCyr 3a NnaTty UM 4acTudHyo nnary.

3. ®uHaHcOBOe obecnedyeHne [OeATENbHOCTM OpraHM3auMin coumanbHoro obcnyxmBanua cybbekta Poccuinckon
depepaumm ocylecTBNsSeTCS B COOTBETCTBUM C BOKETHLIM 3akoHoAaTenbcTBOM Poccuiickon deaepaumm 3a cHeT cpeacTs
Glogxketa cybbekta Poccunckon demepaumm, a Takke 3a CYeT CpeacTB nonydarenen coumanbHbIX  YCNyr npu
npegocTaBfeHnn coumanbHbIX YCIyr 3a nnaTty WUin YacTUYHyto nnary.

4. ®duvHaHCcOBOe obecnevyeHne nNpefoCTaBfeHus coumanbHbIX  YCRAYr  HErocygapCTBEHHbIMW  OpraHuM3aumsimu,
MHOVBMAYANbHLIMA  NpeanpuHMMaTENsaMK, OCYLLECTBASAWNMA  OEATENbHOCTE MO couManibHOMy OBCMYXMBaHUO, W
NPEeAOCTaBNSAWNMN  counanbHble  YCIyrM  couuanbHO  OPUEHTUPOBAHHBIMW  HEKOMMEPYECKUMW  OpraHu3aumsamMm
OCyLLeCTBNAETCA NyTeM MpenocTaBneHnss cybcmamm us COOTBETCTBYHOLWEro Giogxeta OogKeTHOM cucTembl Poccurickom
denepaumm B COOTBETCTBMU C BHOKETHLIM 3akoHoAaTenbCcTBOM Poccuinckon denepaumm, npoBegeHUst 3aKynokK coupmanbHbIX
yCnyr B COOTBETCTBMM C 3aKOHoAATenbCTBOM Poccuiickon degepaumm 0 KOHTPaKTHOM CMCTEME B cdpepe 3aKyrnoK TOBapoOB,
pabot, ycnyr gna obecnedeHusi rocygapCTBEHHbIX M MYHUUMMNANbHbIX HYX4, a Takke 3a CYeT CcpeacTB nonydarenen
coupanbHbIX YCNyr Npy NpegocTaBleHny coumarnbHbIX YCNYr 3a nnaTy Unu 4acTUYHY nnary.

5. YnonHoMouYeHHbI deaepanbHbIi OpraH MCMNOMHUTENbHOW BIacTW, YMONTHOMOYEHHbIM opraH cyobekTa Poccuickon
denepaumm BnpaBe npuBreKaTb WHblE WCTOYMHUKM (PUHAHCMPOBAHUSA COLMAnbHOro OOCMyXMBaHUsi, B TOM u4ucne Ans
peanusaumm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. Mopsinok pacxogoBaHWs CPeacTB, 0Opa3oBaBLUKMXCS B pe3yfikraTe B3vMaHus nnaThbl 3a NpegocTaBrieHne coupanbHbIX
YCNyT, yCTaHaBINNBaETCS:

1) dbepepanbHbIM OpraHoOM UCMONMHUTENBHOW BMNacTu - A OpraHM3auuin coumanbHOro o6Cny>KMBaHUsl, HaxoOsLWmXcs B
BefeHU dpeaepanbHbIX OpraHoB UCMOMHUTENbHOM BNacTu;

2) ynonHOMO4YeHHbIM opraHoMm cybbekta Poccuiickor depepauum - OnNsS OpraHvM3auuii coumanbHOro 06CnyXMBaHWSA
cybbekTa Poccunckon degepaumm.

7. rlOpFUJ,OK pacxoaoBaHNA cpeacTs, 06pa3OBaBLIJI/IXCF| B pesynbrare B3MaHUA nnatbl 3a npeaocTaBlieHne counanbHbIX
ycnyr, OOJDKEeH npegycMarpmBatb BO3MOXHOCTb WCMNONb30OBaHUA 3TUX CpefCTB Ha TeKyLyr OeATeNIbHOCTb, pa3BuTune
opraHumsauunm coumanbHOro OﬁCJ'Iy)KVIBaHI/IH, CTumMmyInupoBaHune ee pa60THVIKOB.

8. Ecnu rpaxgaHvH nonyyaeT coumarnbHble YCnyru, npegycMOTPeHHble MHAMBUAOYaNbHOW NporpamMMon, y mnocTaBLyuvKa
WU NOCTaBLLMKOB COUMANbHbIX YCINYT, KOTOPbIE BKITHOUYEHbI B PEECTP MOCTAaBLLMKOB coUManbHbIX YCNyr cyobekTta Poccuinckon
degepaumm, HO He Y4yacTBYHT B BbINOMHEHUM FOCYAApPCTBEHHOrO 3ajaHus (3akasa), MOCTaBLUWKY WM MNOCTaBLLMKaM
coumarnbHbIX YCRyr BbINflaynBaeTcss KOMMeHcauusd B pa3Mepe M B MOpsiAKe, KOTopble onpefensalTcs HOpMaTUBHbIMU
npaBoBbIMKU akTamu cybbekTa Poccunckon degepaumm.

9. ®wuHaHcoBoe obecneyeHne nNpenoOCTaBMEHUss CcoOUManbHbIX YCRAYr B pamMKax WCMOMHEHUS TOoCyaapCTBEHHOMO
coumanbHOro 3akasa Ha OKasaHWe roCyAapCTBEHHbIX YCnyr B cdiepe coumanbHoro obcnyXuBaHusl OCyLLECTBNSETCA B
cooTBeTcTBUM C DeaepanbHbiM _3akoHOM "O  rocy[apcTBEHHOM (MyHULIMNanbHOM)_ coumanbHOM 3aka3e Ha oKasaHue
[OCYAapCTBEeHHbIX (MYyHMUMOANbHbIX)_YCAYr B couvanbHou cdiepe” 3a cdeT cpencTts OGogKeToB OHOOXKETHONM CUCTEMBI
Poccuiickon ®depepaumn, a Takke 3a CHET CPeACTB nornyvartenen couuanbHbIX YCAyr npu npegocTaBneHun coumanbHbIX
YCNyr 3a nnaTty unm YyacTUYHYH0 nnary.

(MacTb gononHuTenbHo BkNtoYeHa ¢ 1 ceHTabpsa 2020 roga PenepanbHbiv 3akoHom oT 13 nona 2020 rona N 190-93)

MonoxeHus YacTn 9 HacTosILWEeN cTaTbh CO AHA BCTyNNeHns B cuny PeaepansHoro 3akoHa ot 13 uona 2020 roaa N 190-
®3 n pgo 1 saHesaps 2025 roga [eEWCTBYHOT B OTAEnNbHbIX cybbektax Poccuiickon depmepaumm, nepeyveHb KOTOPbIX
yTBepxaaetcs lNMpaButenbctBoM Poccuickon denepauum B COOTBETCTBUM C YacTblo 1 cTaTtbn 28 PenepanbHoro 3akoHa "O
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rOCYAapCTBEHHOM (MYyHMLMNANbHOM)_ COLIMANbHOM 3aka3e Ha OKa3aHWe TroCy[apCTBEHHbLIX (MYHULMOAnbHbIX) yChyr B
coumnanbHon cdhepe”, - cM. nyHKT 2 ctatbn 3 PenepanbHoro 3akoHa ot 13 nonsa 2020 roga N 190-03.

CTATbA 31. NPEOOCTABJIEHUE COLUUANBbHbLIX YCNYT BECIMNINATHO

1. CoumanbHble ycnyrun B (bopme counaribHoro O6CJ'Iy>KVIBaHI/IF| Ha oMYy, B I'IOJ'IyCTaLI,I/IOHapHOI?I n CTaLI,I/IOHapHOIZ daopmax
coumarnbHoOro 06CJ'Iy>KI/IBaHI/IF| npenocTaBnATCA GecnnarHo:

1) HecoBepLUEHHONETHNM OETAM;

2) nvuam, NocTpadasLUMM B pesynbsraTe YpesBblMalHbIX CUTYaLMKn, BOOPYXEHHbIX MEXHAUMOHAarbHbIX (MEXITHUYECKMX)
KOHGOIUKTOB.

2. CoumanbHble ycnyrn B chopMme coumanbHoro obcnyxmBaHuMs Ha OOMY M B nofycTaumoHapHoW opme coumanbHOro
obcnyxumBaHua npegoctaensAlTca 6ecnnatHo, ecnu Ha AaTty obpaleHus cpefHeadyLleBOn AO0XOA nonyyartens coumarnbHbIX
YCNYI, pacCYUTaHHbIN B COOTBETCTBMW C HOPMAaTMBHbIMM MpaBoBbIMM akTamu Poccuiickon Pepepaumun, Hxe npegeribHom
BENUYMHbI UMW paBeH NpeaensHON BeNMYnHE cpeaHeayLweBoro Aoxona Anga npegocTaBneHms coumanbHblx yenyr 6ecnnartHo,
yCTaHOBMNEHHON 3akoHOM cybbekTa Poccuiickon deaepaumn.

3. HopmaTtrBHbIMM NpaBoBbIMK akTaMu cyobekToB Poccunckon degepaumm MoryT ObiTb NPeayCMOTPEHbl MHbIE KaTeropmm
rpaxgaH, KOTopbIM couparnbHble yCrnyru npegocTaBnsaoTcst 6ecnnaTHo.

4. Topsigok onpedeneHnsl cpegHedyLeBoro noxona Afs NpefocTaBneHusl coumarnbHbIX ycnyr 6ecnnatHo ans uernen
HacToswero degepanbHOro 3akoHa yctaHaesnusaetcs NpaButensctBom Poccuiickon depepaumn.

5. Pasvep npefenbHOM BeNUYMHbI CpedHedyLWeBOro goxoda Ans NpefocTaBfieHVsl coumanbHbIX ycnyr GecnnaTHo
yCTaHaBnuBaeTCcsi 3akoHamu cybbekta Poccuiickolrt ®egepaummn 1 He MOXET ObiTb HKE MOMYTOPHON BEMMYUHBI MPOXUTOYHOIO
MWHMMYyMa, YCTaHOBIIEHHOrO B cyGbekTe Poccuiickori denepaumm AN OCHOBHbIX couvanbHO-Aemorpaduydeckux rpynn
HaceneHus.

CTATbA 32. ONPEAENEHUE PASMEPA MJNATbI 3A NPEAOCTABJIEHUE COUMAIbHbBIX YCNYT

1. CoumarnbHble ycnyrn B hopMe coumanbHOro obCryKMBaHUA Ha [OMY M B MOMyCTaLMOHapHON hopMe COoLMarbHOro
0BCNyXMBaHNS NPEAOCTaBMATCS 3a NNaTy WM YaCTWYHYIO NnaTy, ecnu Ha AaTy obpalleHns CpeaHedyLIeBON [0XOf,
nonyyarenei coumanbHbIX YCNYT, PacCUYUTaHHbI B COOTBETCTBUM C YacTbio 4 cTaTby 31 HacToswlero PenepanbHOro 3akoHa,
npeBbIlaeT NpeAeribHyl0 BenuuMHy CpedHeayLIeBOro [OXOAa, YCTaHOBMEHHYI0 4YacTbi 5 cratbu 31 HacToswlero
defepantbHOro 3akoHa.

2. Pa3mep exxemecsa4HoW nnaTbl 3a NPeAOCTaBMeHe couparnbHbIX yCnyr B oopme coupanbHOro obernyxmnBaHma Ha gomy
1 B MonycTaunmoHapHoOn dhopme coumanbHOro 0BCnyKMBaHUSA pPacCYMTLIBAETCS Ha OCHOBE TapudpoB Ha couparnbHbIe YCNyru,
HO HE MOXET MpeBblaTh NATbAECAT MPOLEHTOB pasHUUbl MeXay BENUYMHOW CpegHenyLleBoro aoxoga nonydarens
coumnanbHOW ycnyru v npegenbHon BeNUYMHOM cpeHeayLeBoro oxona, YCTaHOBEHHON YacTblo 5 ctatbu 31 HacTosulero
PenepanbHOro 3aKkoHa.

3. CoupanbHble ycnyrm B cTauMoHapHou copMe coumanbHOro obcnyXunBaHusa NPedocTaBnsalTCs UX nonyyatensam 3a
nriaty unuM 4acTUYHYO NnaTty, 3a UCKIYeHMeM nony4vatenen coumanbHbIX YCRYR, yKasaHHbIX B Yactax 1 u 3 crtatbu 31
HacTosulero defepanbHOro 3akoHa.

4. Pasmep exemeca4yHOM nnaTtbl 3a nNpedocTaBfeHWe coumanbHbIX YCAYr B CcTaumMoHapHou ¢opMe coumasribHOro
0bBCcnyXmMBaHNA pacCcuYUTbIBAETCSl Ha OCHOBE TapudoB Ha coumanbHble YCNyru, HO He MOXET MpeBbillaTb CEeMbOECAT NSATb
NPOLEHTOB CpeaHeayLIEeBOro 4oxXoAa nonyvarens coumanbHbIX YCIyr, paCCYUTaHHOrO B COOTBETCTBMM C YacTblo 4 cTatbu 31
HacTosuero defepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne couuanbHbIX YCIyr MPOM3BOAMTCA B COOTBETCTBMM C [OrOBOPOM O NpedoCTaBneHuu
coupanbHbIX YCnyr, npegycMoTpeHHbIM cTaTben 17 HacTosuero denepanbHOro 3akoHa.

MABA 9. KOHTPOIJ1b B C®EPE COLMAJNIbHOIO OBCITYKUBAHUA
CTATbS 33. FTOCYQAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLMANBLHOIO OBCINYXXUBAHUSA
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1. TocypapcTBeHHbI KOHTpOMb (Hag3op) 3a cobniogeHneM obsasatenbHbix TpeboBaHuid B cdepe coumanbHOro
obcnyxmMBaHMsA OCYLLIECTBNAETCA NOCPEeaCTBOM:

1) cbemepanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro o6CryXuBaHusi, OCYLLECTBNSEMOro
denepanbHbiM  OpraHOM  UCMOMHUTENBHOM BNAacTW, YMNOSHOMOYeHHbIM [paBuTenbctBom Poccuiickon ®depepauum B
COOTBETCTBUM C MNOSNOXEHNEM, YTBepxaaeMbiM MpaButensctBoMm Poccuiickon ®epepauuu;

2) pervoHanbHOro rocyapCTBEHHOro KOHTponsl (Hagsopa) B cdpepe coumanbHoro oGCryXuBaHUsl, OCYLLECTBSEMOro
YMONMHOMOYEHHLIM OpPraHoOM MCMNONMHWUTENbHOW BracTu cyGbekta Poccuiickori defepauunm B COOTBETCTBUU C MOSIOXKEHUEM,
yTBEpPXKAaeMbIM BbICLUMM UCMOMHUTENbHBIM OpraHoM rocyAapCTBEHHOM BnacTu cybbekta Poccuiickon deaepaumu.

2. MNpeameTom rocyaapCTBEHHOrO KOHTPONS (Haasopa) B cdhepe coumanbHOro obcnyxmBaHus ABNA0TCS:

1) ans denepanbHOro rocya4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHOro obcnyxmBaHusa - cobntogeHune
nocTaBliMKaMn coumanbHbIX YCRAyr W3 4ucna oOpraHMsaumin coumarnbHOro OBCMYXMBaHWUS, HaxXOASALWUXCA B BedeHUn
defepanbHbIX OpraHoB WCMOMHUTENbHOW BRacTW, W oOpraHuM3auui coumanbHoro obcnyxusaHua cybbekta Poccumnckomn
denepaumm TpebosaHu HacTosAwero deaepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbIX
akToB Poccunckon degepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBIX NPABOBLIX aKTOB CyObekToB Poccuickon depepaumu,
perynupyroLmnx NpaBooTHOLLEHNS B cdepe coumanbHOro obcnyxXuBaHus;

2) OoNna permoHanbHOro rocydapCTBEHHOrO KOHTpons (Hag3opa) B cdhepe coumanbHoro obcnyXuBaHust - cobnogeHvne
nocTaBLUMKaMi COUManbHbIX YCNYr U3 4ucna HerocygapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEpPYECKMX) OpraHu3auuim
coumanbHoro obcnyxuBaHua W WHAMBMAYaNbHbLIX NpeanpuHUMaTenen, OCYLLECTBASIOLWUNX coumnanbHoe obcnyXuBaHue,
TpeboBaHuin HacTosiwero denepanbHOro 3akoHa, ApPYyrMx ceaepanbHbIX 3aKOHOB M MHBIX HOPMATMBHbLIX MPAaBOBbIX aKTOB
Poccunckon depepaumn, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB cybbekTtoB Poccuickon denepaumm,
perynupyroLinx NpaBooTHOLLEHNS B cdepe coumanbHOro obcnyxXuBaHus.

3. OpraHu3auusi n ocyLLecTBIeHNe rocyaapCcTBEHHOro KOHTponsa (Haasopa) 3a cobnoaeHneM obsizaTenbHbIX TpeboBaHWN
B cchepe coumanbHOro obcnyxuBaHus perynupytotca PefepanbHbiM 3akoHom oT 31 wmona 2020 rogpa N 248-¢3 "O
rocy/1apcTBEHHOM KOHTROMNe (Haa30ope) n MyHuLmMnanbHOM kKoHTpone B Poccuiickon Penepariymn”.

(Ctatbs B pegakumm, BBeaeHHon B genctaue ¢ 1 nons 2021 roga PenepanbHeiM 3akoHom oT 11 moHa 2021 roga N 170-
®3. - Cm. npeapiayLLyo peaakLyio)

CTATbS 34. OBLWECTBEHHbIA KOHTPOJb B C®EPE COLUMANBHOIO OBCINYXXUBAHUSA

OO6LLeCTBEHHBIN KOHTPONb B cthepe coumanbHOro ob6CnyXuBaHWUS OCYLLECTBNSETCH rpaxgaHamu, oOOLEeCTBEHHbIMU U
WMHbIMW OpraHM3auMsiMum B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon deagepaumm 0 3awuTe npae notpedutenen.
OpraHbl rocygapcTBeHHon BrnacTtu cybbektoB Poccurickon ®egepaummn B npegernax yCTaHOBEHHOW KOMMETEHLUMN OKa3biBalOT
cofencTBue rpaxgaHam, OOLEeCTBEHHbIM M WHbIM OpraHu3auusiM B OCYLLECTBNEHMU OOLLECTBEHHOrO KOHTpons B cdepe
coumnanbHoro ob6CcnyXuBaHus.

FMABA 10. 3AKITIOYUTENBbHBLIE U MEPEXOOHbIE MOJIOXEHUA
CTATbA 35. NEPEXOAHDbIE MONOXEHUA

1. YTBEepXOEHHbIN OpraHoM rocyaapCTBEHHOW BnacTm cybbekta Poccuiickon dPepepaumm B CBSA3U C MNPUHATUEM
HacTosilwero PenepanbHOro 3akoHa NepeyeHb CouManbHbIX YCyr, NPeAoCTaBMsEMbIX MOCTaBLYMKAMM COLMAnbHbLIX YCryr B
cybwekte Poccurickon depepaumm, He MOXET OblTb COKpaLleH MO CPaBHEHMIO C YCTaHOBMEHHbIM B CyObekTe Poccuiickom
depepaumm no coctosHMio Ha 31 gekabpst 2014 roga nepevyHeM coumanbHbIX YCRyr, NPEAOCTaBASEMbIX OpraHusauusiMm
coupmanesHoro obcnyxumeaHusa B cyobekte Poccuiickon degepaumm.

2. B pamkax AOnAWMXCS NPaBOOTHOLIEHWA Ans nofyyatenen coumanbHbIX YCMYR, Yy KOTOPbIX MpaBO Ha Mony4yeHve
coumanbHbIX YCNYr BO3HUKMO B COOTBETCTBUM C AEVCTBOBaBLUMM [0 OHHA BCTYNMeHust B cuny Hactosuwero ®eaepansHoro
3aKOHa MOpPsiAKOM MpefocTaBneHus coumanbHbiX ycnyr B cybbekte Poccuickon ®depepaumm, BHOBb YCTaHaBNuBaeMble
pasMepbl MnaTtbl 3a MpeAocTaBneHVe couuanbHbIX YCRyr nocTaBLiMKaMKM coumanbHbIX ycnyr B cybbekte Poccumnckomn
denepaumm 1 ycnosus ee NpedocTaBneHVs B COOTBETCTBUM C HacToswum degepanbHbIM 3aKOHOM He MOryT ObiTb BbilLe
pa3MepoB nnaTtbl 3a NpeaocTaBneHne 3TUM NuLaM COOTBETCTBYIOLLMX COLUMAnbHbIX YCMYT, YCTAHOBMEHHbIX MO COCTOSHUIO Ha
31 pekabpsa 2014 roga, a ycnoBusi NPEAOCTaBNEHNST COOTBETCTBYHOLLMX COUMArbHBLIX YCIYr HEe MOryT ObiTb YXYALUEHbl MO
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CPaBHEHWIO C YCIOBUAMU, YCTAHOBMEHHLIMU MO COCTOSAHMIO Ha 31 nekabpst 2014 roaa.
CTATbA 36. 0 I'IPI/I3HAI-!I/II/I YTPATUBLUUMU CUNY OTLIEJ'IbeIX}AKQHOﬂATEHbeIX AKTOB
(MONOXEHUN 3AKOHOOATEJIbHbIX AKTOB) POCCUNCKOW ®EOEPALIA
MpusHaTb yTpaTUBLUMMUK CUNY:

1) ®enepanbHbivt 3akoH OT 2 aBrycTta 1995 roga N 122-03 "O couvanbHOM obcnyXMBaHUW TREKAAH NOXUIOro Bo3pacTta
n nHeanuaos" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon Pepgepauum, 1995, N 32, c1.3198);

2) ®enepanbHbii 3akoH oT 10 aekabpa 1995 roga N 195-®3 "O6 ocHoBax coLmanbHOro obenyXuBaHWA HacenexHus B
Poccuiickon ®enepauun” (CobpaHne 3akoHogaTenscTBa Poccurickon ®enepaumn, 1995, N 50, cT1.4872);

3) PenepanbHbiv 3akoH oT 10 mong 2002 roga N 87-®3 "O BHeceHun usmeHeHus B cTatbio 6 PenepanbHoro 3akoHa "O6
OCHOBAax_coLuanbHoro obcnyxmeanua Hacenexust B Poccuiickon Penepaummn” 1 gononHeHns B cTaTbio 2 3akoHa Poccuiickon
denepauum "O ctaHaaptusauun” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepauun, 2002, N 28, cT.2791);

4) nyHKT 4 cTatbu 36 PenepanbHoro 3akoHa ot 25 mong 2002 rona N 115-®3 "O npaBoBOM NOAOXKEHWUW MHOCTRAHHbIX
rpaxnaH B Poccuiickon Penepaummn” (CobpaHne 3akoHogaTensctBa Poccuiickon Pegepaupmm, 2002, N 30, ¢1.3032);

5) ctatbun 17 n 23 denepansvHoro 3akoHa ot 10 aHuBapa 2003 roaa N 15-®3 "O BHECEHUN U3MEHEHWUA N OONONHEHUN B
HEKOTOpble 3akoHoaaTenbHble akTbl Poccunckon depepaumm B cBaA3nM  c¢  npuHatvem  ®PenepanbHoro 3akoHa "O
NMUEH3NPoBaHMN OTAENbHbIX BUAoB aAedtenbHoctn" (CobpaHune 3akoHopatenbcTBa Poccuinckon Pepepaumn, 2003, N 2,
CT.167);

6) cratbm 56 u 65 PenepanbHoro 3akoHa or 22 aerycta 2004 roga N 122-®3 "O BHECEHWM W3MEHEHWUN B
3akoHonaTenbHble akTbl Poccuiickon depepaumm U NpUsHaAHUN YTRPATUBLUMMW CWUIY HEKOTOPbIX 3aKOHOAAaTEeNbHbIX aKToB
Poccuiickon Penepaumm B CBA3M _C_MNpUHATMEM _ddeaepanbHblX 3akoHOB "O BHECEeHUUM W3MEHEHUW W [OONOSHEHUA B
®denepanbHbii 3akoH "O6 0OBLWINMX MPUHLIMNAX OpraHv3aLMn  3akoHoaaTenbHbIX (MReACcTaBUTENbHBIX) W WUCAOMHUTENbHBLIX
OpraHoB rocyAapCTBEHHOW BNactu cybbekToB Poccuickon depepaumm” n "O6 obuimx NpuHUMNaxX opraHv3auMm MeCcTHOro
camoynpaenexusa B Poccuickon Penepaummn” (Cobparne 3akoHogaTtenbctBa Poccuinckon ®depepaumm, 2004, N 35, ¢1.3607);

7) ctatblo 29 depepanbHoro 3akoHa ot 23 uons 2008 roga N 160-®3 "O BHECEHWUW WM3MEHEHWN B OTAENbHbIE
3aKkoHoaaTenbHble akTbl Poccuiickon  denepalmm B CBA3WM  C  COBEPLUEHCTBOBAHMEM OCYLIECTBMEHUS MNOMHOMOYUIA
MpaButenbctBa Poccunckon Penepaumn” (CobpaHne 3akoHogatenbcTBa Poccunckon ®egepaumm, 2008, N 30, c1.3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 HoAbpa 2011 roga N 326-®3 "O BHECEHUM W3MEHEHUW B OTAENbHbIE
3aKoHoaaTenbHble akThl Poccuiickon Penepaummn B cBAsu ¢ npuHatueM PenepanbHoro 3akoHa "O GecnnaTtHOW HpuaNYEecKomn
nomoun B Poccunckon Penepaumn” (CobpaHue 3akoHogaTensctsa Poccunckon Penepaunm, 2011, N 48, cT.6727);

9) ctatbun 12 1 13 denepanbHoro 3akoHa ot 25 Hosbps 2013 roga N 317-®3 "O BHECEHWUU VM3MEHEHWUN B OTAEMNbHbIE
3aKkoHoaaTenbHble akTbl Poccuiickon ®enepaumm 1 NpusHaHuM YTRATUBLLMMUK CUNY_OTAENbHbIX MOMNOXEHUA 3aKOHOAaTeNbHbIX
aktoB Poccuiickon ®enepaumm No BONpocaM OxpaHbl 340poBba  rpaxaaH B Poccwuiickon  denepauun” (CobpaHue
3akoHopartenbcTBa Poccuickon ®enepaumm, 2013, N 48, cT.6165).

CTATbA 37. BCTYIMJIEHUE B CUNY HACTOSALLEIO ®EOEPAIIbHOIO 3AKOHA

HacTtoawwn ®enepanbHbii 3aKoH BCTynaeT B cuny ¢ 1 aHeapst 2015 roga.

MpesngeHT
Poccuinckon degepaumn
B.MyTtuH

Mocksa, Kpemrnb
28 pnekabps 2013 roga
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N 442-3

Pepakumsi AOKyMeHTa C y4eToM
M3MEHEHUI 1 AONONMHEHUN NoAroTOBNEHA
3A0 "Kopekc"
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